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Ocsl MHKPOKpeIMT OepyaiH cTaHmapTThl ImapTTapbm (Oyman opi — Kockuty maprer)
«JTombapa Minicredity JKIIC Kasakcran PecriyGiukachl A3aMaTThIK KofeKCiHiH 389-0abbiHna
KO3JIeIIreH TOPTIIIEeH MUKPOKpPEIUT Gepy Typalbl IapT xKacacy Ke3inue Koaany ylriH a3ipies
sione Kasakcran PecnyGrmukaceibm 2012 skputebl 26 Kapamanarsl «MHKPOKapkbl KbI3METI
Typans 3aHbHa (Gynan opi Matin GoiibHma - 3an) coiikec 45 AEK apreik Mukpokpeut 6epy
TYPAJIbI IIAPTTHIH CTAHAAPTTHI TAJANTaPhIH AWKBIHIaH IbI.

CranzapTtsl Tamantap Kojtabuman mapr «JlombGapn Minicredity JKIIC  xome
MHKPOKpeIUT Oepyain jxeke Tanantapsl 6ap sxone Kemin Ounetinin axeipamac Gesiri Gosbi
tabpuiaTein 1llapTka Kochuty Typanbl Kapbl3 aiylibl KOJI KOHFAaH OTiHIITI KaMTHTBIH Keril
Gunerin (6yman api — Kenin Guieri) Kapsiz anyuisr (Oyzan api - Kapei3 anynsr) apacbina Kol
KOO YKOJIBIMEH Kacaabl

Kenin 6uneri men Kockuty mapter 6ip-0ipinin akbipamac Gestiri Gosibinn TabbUIajsl xKoHe
GipbIHFail KyKaTThl Kypaii/isl xane ojam api Oipiecin Mukpokpeut Gepy Typais! mapt (Oynan
api — Illapt, Mukpokpeaut Gepy Typais wapt, Kenin onreri) gen arananst. Kenin Guneringe
xone Kocwuty mapteiaa Kosgansuiatei «[lapmy yremvbl Kenin GuiieTidi mMasMyHbIHA J1a,
Kochiny mapThIHbIH Ma3MYHBIHA /1A TEH J9PENKe/Ie KATBICTEL.

Muxpokpemutti Jlom6apa Kapsiz anyusira [lapTTeii askbipamac 0e1iri O0JbIT TadbuiaThid
«JlomGapn Minicredity skayankepuriniri mekteyii cepikTecTirinin MHKpokpeautrep Oepy
Epesxesnepi merizimne 6epesi (6yan api marin Goibiama - Mukpokpeurrep 6epy epeskenepi).

1. IHAPTTBIH KAJIIIbI TAJIAIITAPBI

1L, Kocbuty mapreina skone Kenin Guserine caiikec «JIomGapa Minicredity JKIIC
(6ynan opi - JlomGapn) Kapeiz anyusira (Kemnin Gepymire) — xeke tysarara Kocblly mapTeibia
aone Kemin Guieringe OelrijieHreH TAPTINIEH KEKe Naijajlanyra apHaliFaH KbUIKbIMAJIbI
MyJIK KeriicaupMbIMeH (6yIaH opi — «Kemiire CaibHATBIH 3aT» HEMECE KMl MYJIKD»)
MaKcaTChl3 MUKPOKpEIUT Oepel.

1.2, Ocw Kochuty maprema Kocbuty maxcareinga JlomOapn nen Kapeiz amymmbl
xacacarsin Kerin Gunertepi 3amia Ke3JAenreH MHKPOKPEAUT Oepy Typassl maprrap 0ok
TabbLIaB], 6ip MUKPOKpeauT GoiibiHIIa GepiieTin meKTi coma peciyOIMKaIbIK GI0/KeT Ty paibl
3aHJa THICTI KapiKpl JKBUIBIHA OENTIIEHIeH €H TOMEH eCENTiK KOPCETKIMTIH ceri3 MbIH
€ceJIeHI'eH MOJIIICPIHCH acnaiibl.

1.3. MHKPOKPEIUT COMAchl JKOHE MHUKPOKPEIMT OepyJliH e3re 1¢ JKeKe MapTTaphl
Kenin OGuieriMen aikpiHjanajel. bip MukpokpeauT O6oiibHIIa OepigeTin MmeKTI coMa
pecnyGnuKaibIK GI0/UKET Typasibl 3aH/1a THICTI KapiKbl XKbUIbIHA OC/ITiICHIeH eH TOMEeH €CeNTIK
KOPCETKIINTIH ceri3 MBIH ecelieHred Meumiepinen acnaiiapl. Illapt OolpiHIIa MHUKPOKPEIUT
COMACKIH YJIFAiTyFa ThIHBIM CaJIbIHA/IbL.

[IlapTka YOKiJIeTTi OpraHHbH HOPMATHBTIK KYKBIKTBIK aKTiCiHae O€NriICHICH HBICAH
GOMBIHIIA OHBIH TApanTapsl KOJ KOifraH, OHBIH akpipamac Oeniri Oosbin  TadBUIATHIH
MHKPOKPEIUTTI 0TeY Kecreci Koca Oepinei.

1.4. MHUKpPOKpeIUTTI Iaiijlajiany MaKcaThl Ty pajlbl MJIIMETTEP: MAKCATCHI3.



1.5. MuKpoKkpeIuT Kemis 3aTelH Keniire KaObuiaaranHan kedin Kemin Owierine Ko
KoWbLTFaH KyHi JlomMOapaTeIH KaccacklHaa KoJMa-KoJI akina 6epy apKblIbl FaHa Oepise/i.

1.6. MuxkpokpenuT Oepyzin mekTi Mep3iMi MUKpokpeauT Oepliren KyHHeHn Oacrar
KyHTizoeaik 12 (on eki) aiizan acnaiiabi sxone Kemin Ouneringe kopceTinesi.
1.7. MuxkpokpenutTi etey Tocimi: 6ip pet, Jlombapa xaccachkiHa KOIMa-KOJ aKiaMeH

Hemece JlomOapTeiH Keneci iepekTeMenepi OOMBIHIIA KOJIMa-KOJI €eMeC TICIIMEH:
«JIombapx Minicredit» 2KLIC

BCH 150140009571

KCK (mor) Ne KZ77796502F0015766490

BCK IRTYKZKA

1.8. KapbI3 amyIbIHBIH MUKPOKpPEJMT COMAachiH oTey (Kaiitapy) ojici jKoHE ChlHaKbl
Toniey KapbI3 amynisiHbIH TaHay bl 00MbIHINA MBIHA/[@H ©Tey o/licTepiMeH Kyprizije:

- capaJaHraH TeJieMIep oiiciMeH, Oyl perre MHUKpPOKpeauT OofibiHIIA Oepelnekti otey
Herisri Oopelm OOHBIHIIA TeJIEMICPIiH TEH COMAJapblH KOHE Herisri OOPBINTHIH KaJJIbIFbI
KE3CHIHE €CeNTeNIeH ChIHaKbIHbl KAMTHTBIH a3aiThUIBII OTBIPATHIH TOJEMIEPMEH JKy3ere
achlpbLIaIbI;

- QHHYMTETTIK TeyleMJep ojiciMeH, Oy perre MHKPOKPEIMT OoifbiHIIA Oeperekti ertey
Herisri Oopbinl OOMbIHINA YIFAHTBUIBIT OTBIPATBIH TOJEMACP/Al JKOHE HEri3ri OOpBINITHIH
KaJIIBIFBl  KE3CHIHEC eCemTeNreH Chlifakpl OOMBIHIIA a3alTBUIBII  OTBIPATBHIH  TOJEMIEep/l
KaMTHTBIH MHKPOKPEIUTTIH OyKijn Mep3imi ilmiHJAe TeH TeJeMJEPMEH 3JKYy3ere achbpbLIajibl.
BipiHii jxoHe COHFBI TONEMICPAIH MoJIIepi OacKamapbiHaH epeKIeIeHyi MyMKIH;

- KochIMIIa oicieH (OipKOIFeI TeeM) — Oyl perTe Heri3ri OOpBIITEI JKOHE CHIHAKLIHEI
orey Kemin Ounerinin xonganbuly Mep3iMiHIH — COHBIHJA OKyprisinemi (erep Oy
Mukpokpeaurrep Oepy epexeliepinjie Ko3e/reH Karaania).

1.9. KapbI3 anyiusl Tanarad MEKpokpeauTTi etey apici Kenin 6unerine Kocbmvina 60mbim
TabbUIaTBIH MUKPOKPEUTTEP/Ii OTEY KeCTECIH/Ie KOpCeTiLIe .

1.10. Muxkpoxpeaut OoiibHina Oepeliekri orey Ke3eKTiUIrt.

Kapoiz anymsiaein Kenin Ouneri OoibiHIa MiHgeTTEMENepiH OPBIH/AY YIIIH JKEeTKIJIKCI3
Oomran karpaiina Kapeiz anymbeiven skacasnran Kemin Ouieri OofibiHmia Kapbiz  asmynisl
JKYprizreH TeseM comachl Kapbi3 anmymbeIHbIH Oepelnerin MplHa1ai Ke3eKTiMKIeH oTeHi:

- JlombGaparein Kappiz anymsineiy Oepernerid cOTTaH THIC iKdHE COT TOpTiOiMeH ommipimn
Ty JKOHIHJIEr] LILIFBICTAPHI;

- TYPAKCBI3JIBIK aibIOBI (AaHBINITYJI, 6CIMITYJI);

- ceIifakpl OoiibIHINIA Oepelek;

- Heri3ri Oopeiun OoiibIHIIA Oepeliiek.

1.11.  Herisri OOpBINITE yaKTBUIBI ©TEMEreHi JKOHE CHIMAKBIHBI TOJICreHI YINiH
TYPaKChI3ABIK albIOBIH (AHBIIITYJIIIBI, OCIMITYJI/IBI) €CerlKe HxKa3y TopTiOl KoHe OHBIH MeJIiiepi:

- MHKpPOKpPEIHMT COMAachblH KaWTapy dHe (Hemece) MHUKpokpeauT Oepy Typaisl Imapt
OoMbIHINA ChIHAKbl TOJIeY JKOHIHJErT MiHAeTTeMeH1 Oy3FaHbl YIIH TYPaKCHI3bIK aiblOBIHBIH
(alBINIYIIbIH, OCIMIIYJIIBIH) MOJIIIEP] - Mep3iMi ©TKeH oplip KYH YIUIIH Mep3iMi ©TKEH TesieM
comachiiblg 0,5 maiib3biHaH, Oipak MUKPOKpEAUT Oepy Typaibl HIapT KOJJIaHbUIFaH apOip HKbul
yiIiH Oepiiren MUKPOKPEIMT COMACKIHBIH OH NaibI3bIHAH acray¥a THiC.

lsl KapI:B QIYUIBIHBIH ~ MHKPOKPEIUTTI HOM6apﬂ1<a KaiTapypl OpbIHAAYbIH
KaMTaMachl3 eTyi: pCCHyGHHKaﬂbIK O10/KET Typasibl 3aHJ1a THICTI KApIKbl KBUIBIHA OenriieHreH
alJIBIK ecenTiK KOPCEeTKIINTIH Ceri3 MbIH €CeJICHreH MOJIIEPIHeH aclualThiH Meimuepae Oip
KBUTFA JICHIHTT Mep3iMre jKeKe maijaianyra apHaIFaH JKBUDKBIMATIBI MYJIKTIH KeIIcaabIMbl,
coHaif-aK JKeke Maiiananyra apHajraH KeJiK KypaiblHblH Keriyi. Keminm MyJKIHIH TOJIBIK
cunarramacel Kenin Ounerinne kepcerineni. Kapbiz anyuisl keniia MyskiH Oarajnay {bIH Kasiibl
COMAachIMEH Kellice/li, OHBIH OFaH MEHIIK KYKBIFBIHAA THECITi eKeHiH, YIIIHIII TyJIFanapiblH
KYKBIKTAPBIMEH ayBIPTHAJIBIK TYCIpIIMEreHiH pacTaiIbL.

1.13.  Kapsez anyms! (Kenin 6epymi) [llapr Goiipinmma MingeTTeMenepin opblHaaMaraH
He THiciHIIe opblHAaMaran kesdae JlomOapn kaObuimaiiTein mapanap: JlomOapn ILllaprra




KOPCETUITGH KeMiamiKk OepiireH KyTy Mep3iMi OTKEHHeH KeifiH Kemijl HBICAHACHIH
(KemuIcanbIMbIH) COTTaH THIC OTKi3yai *kysere aceipamsl. Kapeis anymsr (Kemin Gepyimi)
[ITapTka KOJI KOSt OTBIPBII, KEMiI 3aThiH COTTAH THIC, OHBIH ilIiH/E cay/1a-CaTThIK OTKi30ecTeH
JKOHE/HeMece cay/a-CcaTThIK OTKi3in catyra, conmaii-ak Kapeis amywst (Kenin Gepymri) mapt
OoiibIHIIA MIHAETTEMENIEPiH OpBIHAAMAraH HEMece THICIHIE OpBIHaMaraH Kariaiiia Kerii
3aThIHBIH JIoMOapAThIH MeHIIiriHe oTyiHe o3 Kenicimin Oinaipeai. JloMGapATHIH Kemin 3aThiH
naiiganany mymkingiri Ilaprra Genrinenren merizmep GoMbIHIIA Kemia 3aTBIH COTTaH THIC,
OHBIH IIIIHJE Cay/a-CaTThIK OTKi30ell eTKisyai kyprisymen wiekreneni. Kemin 3aTeiH oTkizy
MHKPOKPEJHT COMAChiH 6TCy Mep3iMi oTKeHHeH Keiiin 1 (6ip) aiiznan epre emec cayaa-carThiK
OTKI30eii JKy3ere achIpbUTY bl MYMKiH.

Mep3imi eTken Gepemeri Gap Kaphbi3 anyiusiMen koHe (Hemece) OHBIH OKiTIMEH jKoHe
(nemece) Kenin Omneri menGepinme JlomGapanen Minjerremenepre OaiinanpicTsl yimiHmi
TYJIFaMEeH ©3apa ic-KMMBLI JKacay LIapTTaphbl:

KymbIc KyHZepi carar 8.00-gen 21.00-re jeifinri Ke3eHze, erep e3re YakhIT, Ke3eHILIK
KOHE KYH (zemaisic koHe (Hemece) Mepeke) Kapeiz anmymbsiven kenicinveren Gosca, Kapbis
alybIHBIH TYPFBUIBIKTBI JKepl HE opHanackaH »kepi He KapeI3 amymisiblH TipkenareH xkepi He
Jlombapy yii-kaiibiiaa anrackiHa yIn peTTeH apThiK eMec )KOHe KYMBIC KyHi Gip peTTeH apTbIK
emec;

KyMbIc KyHaepi carat 9.00-men 21.00-re meifinri Kesenjie yu peTTeH apThIK eMec JKoHe
JiemMaiibic koHe Mepeke KywJepi carar 9:00-men 19:00-re jeifinri Kesemue eki perTeH apThIK
emec, Jlombaparei Gactamackl GolbIHIIA Teae(OH apKBUIBI, OHBIH IIIHJIE HHTEPHET JKemiciHie
KOHBIpay Ialyra apHaIFaH KojgaHOanap/sl HeMece aBTOMATTBI JAYBICTBIK aKIapaTTaHbIpy
Kacayra apHaluraH OarjapiaMaiblK JKacaKTaMaHbl IaiijanaHa OTeIPLIN, apbip e3apa ic-KHMBLI
Ke3iHjie YHBIMHBIH aTayblH, OHBIH OPHAIACKAH JKEpiH, ©3apa iC-KUMBLLIBI JKY3Ere achlpaThii
a/IaMHBIH TETiH, aTbIH, OKeCiHiH aTbIH (Oap Gosca), nayassIMBbIH Xabapaii OTHIPHIII.

- op0ip e3apa opekeTTecy KesiHzme xabapiama:

JlomOaparein araynapsr;

JlomGapATHIH OpHATACKAH JKEpi;

©3apa IC-KHMBUI/Ibl JKY3E€re achIPaThlH aJaMHBIH Teri, aThl, aKeciHin artbl (o Gap Gouca),
J1ayas3bIMblL;

Kemin Guneringe xesnenren OepelleKTiH, HErisri GOPBIIITHLIH Mep3iMi OTKEH JKOHE ArbIM/IAFbI
COMAJIAPBIHBIH ~ KaJ/IBIFBIHBIH, CHIHAKBIHBIH, KOMHCCHSUIAP/BIH, TYPAKCHI3AbIK aHbIOBIHBIH
(@HBITIITYJIIBIH, ©CIMITYJI/bIH) KYPBUIBIMIAPKI;

Kapeis  anymemeiy Kenin Ounerinme, 3amia kesmenreH kayankepuiiiiri jkoHe esre e
MinjerTemenepi, connaii-ax Kenin Gunerinae ke3nenren MinaeTTemMenep/i opelHaaMay HeMece
THICIHIIE OPBIHIAMAy CaJlJ[aphl TYPabl.

Kepcerinren mapanap men6epinjie e3apa ic-KHMBLUT jKacay Ke3inje MbIHasaii mekTeyiep
CaKTasa bl

OCBI TAPMAKTBIH YIIHII jKoHE TOPTIHII ab3aiTapbli/ia Ke3/ e IMereH TaciiepMen kKaHe
Ke3eHJIe 03apa ic-KUMBLLIBI JKY3ere acbipy;

OCBhI TAPMAKTHIH YHIIHINI JKOHE TOPTIHNIN ab3alTapblHIa Ke3AeAreH TICUIIEPMEH KaHEe
Ke3eH/Ie Mep3iMi OTKeH OepereKTi perrey jKaHe (Hemece) oTey yinin Kapei3 anylnbHbIH TypraH
Kepi xoue (Hemece) Gaifnanbic nepextepin Genriney skaraaiiapsid, conaait-ax JloMGapaThin
aTayblH, OHBIH OPHAJIACKAH JKEPiH, 03apa iC-KUMBLIJIBI JKY3€re achIpaThiH aJaMHBIH TEriH, aThiH,
akecinin ateiH (on Gap Goinca), mayaseiMblH Xabapriay Ke3iHeri sKarjainapibl KOCIaraH/a,
Kemin Ouneri menGepinne JlomGapanen MinmerTemenepMen OaiilaHbICTHl eMec  YINiHmi
TYJIFAMEH ©3apa ic-KUMBLI JKacay;

Mep3imi otken Gepemreri Gap Kapbis anyumbira sxoHe (HeMece) OHBIH OKijliHE JKoHE
(Hemece) YUIiHIII TyJTFaFa JIyphic eMec TETiH JKoHe (HeMece) aThIH jkKaHe (HeMece) OKeCiHiH aTblH
(bap Gonca), conpaii-ak JlomGaps Kbl3MeTKepiHiH JKYMBIC OpHBI JKaHE (HeMece) JayasbIMbl
TypaJibl HIBIH/IBIKKA COMKEC KeJIMEeHTIH MamiMeTTep i Xabapiay;



Mep3iMi eTkeH Oepemeri Gap Kapbi3 anymbinbl koHe (Hemece) OHBIH OKiTH 3KOHE
(nemece) Kemin Ouneri menGepingeri JlomGapmen MiHJeTTeMelNepre GalilaHbICThl YIIiHIII
TYJIranbl  OEpeleKTiH MeJIIepiHe, CHIATBIHA SKOHE TYBIHAAY HETi3jepiHe  KaThICTEHI
’KaHBUIBICTBIPY;

03apa iC-KUMBLI JKY3€re achIPHUIATBIH a/[AMHBIH ap-HAMBICHIHA, KA[ip-KACHETIHE JKIHE
ickeprik Oejieline HYKCAH KEITIPETiH MomiMeTTepi TapaTyra He OCHI anaMHBIH MYjuIenepine
MYJIKTIK 3USTH KeNTipyi MyMKiH MoiMeTTep i sxapus ery.

1.14. Kapeis anymsr Kenin Guneri GoliblHma MiHzeTTeMenepin opblHiaMaran He

THicinue opHamaran Kesae JlomGap MbIHaaii mapaap KOJIZTAaHYFa KYKBUIBL:

1.14.1. KapbI3 anymsinan MEKpPOKPEIUT COMACHIH Ty JKHE ChIHAKBI MEH TYPaKCBI3ABIK

albIOBIH TOJICY Il Tajal eTy;

1.14.2. MUKpOKpennTTi Kaitapy Mep3iMi OTKEHHEH KeifiH, OHBIH iliHje HOTApHYCTHIH

aTKapyIIBUIBIK jka30ackl Herisinae Kermin mynkinen enjipin ay;

1.14.3. keninnik Gepinren mMep3im oTkenHen keitin Kenin myskin (KeniicanbIMBIH) COTTAH

TBIC, OHBIH IIIIHJIE Cay1a-CATTBIKThI JKy3€ere ackipMaii cary.

1.14.4. coTka Tanan ape3beH xKyriny Hemece aTKapy MIBLTBIK jKa30a sacayra eTiHim Oepy;

1.14.5. Kasakcran PecryGnukachl 3aHHAMACBIHBIH TATANTAPHl CAKTAIFAH Ke3/le Kapsi3

/Iy IIBIHBIH KEIICIMIHCI3 KYKBIKTBI (TAJIANThI) YIIiHIII Ty/IFara Gepy i xKysere acelpy.

1.15. Kenin 6unetinin KoJianbuty Mep3iMi: OFaH Kol KOHBUIFAH COTTCH GacTar KyIlIiHe
eHe/ll xxoue Kapbs anyiisl Minjerremenepii TONBIK OpbIHIAFAHFA JeHiH KOJLIaHbLUIAIbL.

1.16. Jlombapx erep xoranTy Hemece 3aKbpIMAaHY €HCEPLIMEHTIH KyIITiK caJlJlapeIHaH
Oonranbin Josieniel anMaca, Kemiire CaibiHFAH MYJIKTIH SKOFAIFAHBL, CAKTHUIBIFBI HEMECE
Oyninreni ymin sxayantel Gonajel. Conpait-ak, erep Kemin MYJIKIH JKOFalTy Hemece Oyiipy
YIIIHIIL TYJFanap Jacarad ypIblK cajiapblHaH, epeyiiiep, xammaii TOPTINCI3AIK, XaIBIKTHIK
KOHC  oCKepH  TOJKyjap JkoHe T.0. camgapeiHan Gonca, Jlombapn skayamkepiinikren
Oocarputanpl, Gipak Oyn perre JlomGapn Kemiire —caiblHFaH MYJIKTIH ~ CaKThUIBIFBIH
KAMTaMackI3 €Ty YIIiH 03iHe GalilaHbcThl GapibiK mapantapisl KOJIIaHYFa MiHIETTi.

1.17. Ocpr llapr GoiibiHIma ©3 MiHZeTTeMeepiH OpbIHIAMAFaHbl HeMece THiCiHIIe
OpbIHlamMaraHbl YUIiH KiHomi Tapan ochl Gysyrubuibikka GaifaHBICTBI TYbIHAFaH OapIibIK
3anangapiasl ereial sxone Kasakcram PecryGnmkachIHBIH 3aHHAMACHIHA ColiKec nepbec
JKayarnTsl 00JabL.

1.18.  Kapez amymsr Kenin OGuneri Goiibmima MiH/IeTTEeMENep/[iH  OpbIHIATYBIHA
JKayanrtel 00abl.

1.19. JloMOap/TelH TOIITAIBIK JKOHE OSICKTPOHBIK MEKCHIKAHbI Typajbl aklapar,
COH/Ial-aK OHBIH PECMHU HHTEPHET-PECYPChI Ty Palibl IEPEKTE:

- MCKCHIKakbl: AJMATBl Kanacel, ©ye30B aynabl, Akcaif-2 marem aygassr , 10-yii.

tenedonsl: + 7 707 570 73 06

- SJIEKTPOH/IBIK MeKeHKalibl: minicredithelp@gmail.com

- Marepuer-pecypce: minicredit-lombard.kz

Mukpokpemut Gepy Typanbl mapr GOMbIHIIA KyKBIKTAPIBI (Tajantapapl) yUIHI TyJIFara
Oepren Kesjie MUKPOKpeuT Gepy Typasl mapT menoepinse KPEIUTOPIBIH Kapbl3 ajlylbIMeH
03apa KapbeIM-KaTblHacTapeina Kazakctan PecnyOnMKachbIHBIH 3aHHAMACHIHIA KOWBIIATHIH
TaNanTap MeH LIEKTEYNIep MUKPOKPEAUT Oepy Typaisl mapT GoHbIHIIA KYKBIKTap (Tanantap)
Oeplaren yuliHm TyiraMeH Kapbl3 alylIbIHBIH KYKBIKTHIK KATHIHACTAPBIHA, Al KYKBIKTap
Oepiiren okarjaiijia MHKpOKpeaut Gepy Typaisl mapr GolbiHma KYKbIKTap (Tajamntap)
Oepiaren  ywinmi Ttymramen esimin  Kasakcran —PecnyGiaukachlHblH — 3aHHAMACKHIH/IA
MHKPOKPEJUT Oepy Typaibl apT meHGepiHe KpeAuTOp/biH Kaphl3 aTyIILIMEH 03apa KaphiM-
KaThlHACTAPbIHA KOHbLIATBIH TalanTap MeH IIeKTeylep Kapbl3 alylIbIHbIH CEpPBHCTIK
KOMIAHHAMEH KYKBIKTBIK KATbIHACTAPBIHA KOJIaHbLIaIbL.

1.20. Kenin Guneri Mukpoxpegur Gepy Typans! mapt sxone Kemin maprer Gosmsim
TadbUIaIbL.

1.21. Kenin mynki JTomGapaTeIH Helliringe JKame caKTallyblH/1a Kalaabl (3KbLDKBIMAIBI



MYJIIK KEMiICATBIMBI).

122, Keninuix Gepinren mepsim — kyHriz6emix 30 (0TBI3) KyHAi KypaHTBIH YaKbIT
Ke3eHl, 0cbl Mep3iM inrine JlomGap1 kemmin MyJIKiH O©TKi3y KYKBIFBIH KOJI1aHOail, MEKPOKPEIHT
COMAchIH ©Tey Mep3iMi OTKeHHEH KeliH JoMbap/ara Kemmia MYJIKiH cakrayibl JKy3ere achlpyra
MiHJIETTEHEII.

1.23. Erep MHKpPOKpEIHT cOMachl pecryOIMKaIbIK OI0/pKeT Typaibl 3aHia THICTi
Kap Kbl JKbUIbIHA OeNriIeHIeH €H TOMEHIT €CeNTiK KOPCETKIITIH MBIH €ceJeHTeH MoJIepine
TEH HeMece oJlaH acaTbiH Oosica, MyHaall Mukpokpeautti Kappi3 anylibIHBIH 5K0J11aCHIHBIH
(xyOaiibibiH) KeiciMi Gosran ke3ae Jlombapy Gepei.

2. TAPAIITAPABIH K¥KbIKTAPbI MEH MIHJIETTEPI
2.1. KapeI3 alymbIHBIH KYKbIKTAPbI:

2.1.1.  mukpokpenurrep Oepy epeseliepiMeH, MHKPOKpEIHTTEp Oepy GOHbIHIIA
Jlombapn TapudTepiMen TaHbiCy;

2.1.2.  anemran mukpoxpeantri Kemin Guneringe some ocwl Illaprra Genrinenren
TOPTINIIEH JKOHE TAJNANTAP/IA HETTK eTy;

2.1.3.  e3 xykeikrapeiH Kasakcran PecryOnukachblHbIH —3aHJapblnaa  Oeiriienren
TOPTIIIIIEH KOpFay;

2.1.4.  erep Herisri GOpBINTEI JKAHE (HeMece) ChIfAKbIHBI OTEY KYHi JIEMANbIC HE MEpeKe
KYHIHE TYCKEH JKar/aii/ia, TypakChI3AbIK aiiblObiH (alibIIIIYIIBI, 0ciMITYIIBI) ToMemMeii, Herisri
OOpBIITHI JKoHE (HeMece) ChIaKBIHbI OlaH KeHiHIT )KyMBIC KYHi Tosey 1 xyprisy;

2.1.5.  Jlombapaka TYpaKCBI3JBIK aifplObIH  (@HBIIIyIibl,  eciMnyinsl) —ToleMeil
MHKPOKPEIUT COMAChIH Mep3iMiHeH OypBIH TOJIBIK HEMece iliHapa Kaiftapy;

2.1.6. KOpCeTiIeTiH KpisMeTTep GOMbIHIIA Jayibl Jkarmaiinap TyeiHmaran kesae JlomGapaka
sasbalia Type Kyriny;

2.1.7. Kpenurop Kapwis anymsl - skexe rtyirara Lllaprrein 4.1-tapmarbinaa  kesjenre
xabapiama >kibepren kynnen Gacrtan kyHTi3Oenik orbi3 kyH iwinge Kapeis amymsi Kpemuropra
kasbama Heicanaa JlomGaparein minicredithelp@gmail.com snekTpoHabIK TOmITACKIHA KYTiHYTE,
Kpemuropra Lllaprra kepcerinren 3amipl Mekerkaii GoibIHILIA Kelyre, He MUKPOKPEIUT Gepy Typabl
mapTra Ke3JeJIreH TaCIMeH MbIHaIapra KaTblCTbl YCBIHBICTICH IKYTIHYTE KYKbUIbI ©

- MHUKpOKpeauT Oepy Typajibl wapT OOHbIHIIA CHIHAKBI MOJILIEPIEMECIH TOMEHIETY IKAFbIHA

e3repryre;

- MHUKpokpeauT Oepy Typanbl mapt GoiiblHiua aif caiiblHFBI TesleMii Keminae yuw ail mepsimre

MHKPOKpeauT Gepy Typanbi liapTTa GelrieHreH MesuepeH KeMine ey naiibisra asaiityra;

- Heri3ri GopbIi aHe (Hemece) chiiaKpl OONbIHIIA TOIEM/II KEHiHre KaiIpIpyFa;

- OepewekTi oTey o/1icin jKkoHe (Hemece) GepeLueKTi oTey Ke3eKTiiriH, OHBIH illiH/Ae HEeri3ri GOpbILITHI

GachbIM TOPTINMEH 6Tel OTHIPLIN E3repTyre;

- MUKPOKPEIUT Mep3iMiH e3repTyre;

- Mep3iMi ©TKeH Herisri GOpBITHI XkoHE (HeMece) ChliakblHbl Keulipyre, MHKPOKPEIUTKE KbI3MeT

KopceTyre GalnaHbICTbI TYPAKCHI3IbIK albIOBIHBIH (AHBINIYJIAbIH, OCIMIYIIAP/BIH) KYLIiH 5KO0I0Fa;
Kenin Gepywinin unoteka Hpicanachl GObIN TaObUIATBIH SKBUIKBIMAHTLIH MYJIIKTI TapanTapibiH

Keniciminne Genrinenren mMepsimaepae aepbec oTkizyine;

- Kemnijai okoHe (Hemece) osre jge mynikti JlomGapaka Gepy apkpuibl Lllapr Goitbinima
MiHJIeTTeMEHI OpBIHAY/IBIH OpHbIHA Gac TapTy Tesemin Gepyre;

- CaThblll AIyIIbIFa MHKPOKpeauT Oepy Typaibl wmapr OoiiblHIIA MiHjeTTeMeHI Oepe
OTBIPBIII, HIIOTEKA HBICAHACHI OOJIBIN TaOBUIATEIH KBUDKBIMAWTEIH MYJIIKTI OTKI3yTeE.

Kapeis anyuipl - jkeke TYJIFAHBIH KOPCETINreH OTIHIMIHAEC MHKPOKPEIUT Gepy Typabl
mapr Oo¥blHIIA MIHAETTEMENEP/i OpBIHAAYIBIH Mep3imiH eoTkisin amy cebenrtepi, Kapsis
Iy NIBIHBIH arbIMJIArbl KipicTepi, MUKPOKPEANT Oepy Typalibl IIAPTThIH TalanTapbiHa e3repicTep
€Hri3y Typansl ycembicnien Kapbi3 anyiubiibii eTimimin Herisgeiftin (derisueitrin) Gacka na
MIH-)Kaljiap Typaiiel MasiMeTTep OollyFa THiC.

2.1.8. Koceuty maprembi 2.3.15-tapmarbiibie - 4-a03anpmaa  keszueiren  Jlombap
WICHIIMIH ajlFal KyHHeH Oacranm KyHTi30edik oH Oec KyH iminjge (MyHjail 6ac TapTymblH
ceberrepin janeni Herizieit oThpbin, Kapbi3 anyuibl YChIHFAH MHKPOKPEIHT Gepy Typaibl
IAPTTBIH TaJlaTapblHa e3repicTep eHrisyaen 6ac tapry) nemece Illaprrein 4.8-TapMarbIHbIH



2-ab3anpiHga kesgenred Mepsimze Illapt TamanTapbln e3repTy Typajibl e3apa  KOoJaibl
memimMre KoJ JKeTKiziimeren kesne Oip mesriime JlomOaparel xabapnap ere OTBHIPHIIN,
MHKPOKApJKbI OMOY ICMaHbIHA KYTIHYTE;

2.1.9. Kapez anymsr JlomGapn Kapeiz amymbira OepreH Gacka MHKPOKPETHTTEP
OoiibIHIa KamMTaMack!3 ety petinze JlomOapa kenickeH ke3ze Kenina Mylikin 6epyre KyKbUIbL

2.1.10. Erep Jlombapx OGepinren Kemin Owieri OolfblHINA jKaKcapTaThblH LIAPTTAP/IbI
GipsKaKTBI TOPTIMIEH KOJJaHFaH s>karjaiiga sxone Kapel3 aimymibl olapMeH KellicrercH
skaraiia, on Kemin OGunerinige kesjenred TaciiiepMeH Oac TapTy Typaibl Xar Kojijiai
OTBIPBII, THiCTI XabapiaamMaHsl alFad KYHHeH Oacran KyYHTi30elK OH TepT KYH ilIiH/e onap/aH
Oac tapryra Kykpuisl. by skapmaiina Kapeiz amymsr JlomGapareny Gemimmecine JlomGap
KOJIJIaHFaH JKaKcapTy IIapTTapelHaH Oac TapTy Typaisl dkaszdamia OTIHIINTI Ke3JereH
MepP3iM/Ie YChIHAJIBL.

JlomOGapATHIH MHKPOKpPEINT OOHBIHINIA aif calbIHFbI TOJIeMAEp/Il YJIFalTnai MUKPOKPEIUT
Gepy Typaibl mapr OOMbIHIIA TeJeMAepii KeWiHre Kayielpy dkoHe (Hemece) Oesin-Oemin
TOJey i YCHIHY INAPTTAPLIHA OCHI MAPTTHI jkacacy «MHKpOKapxkbl Kbi3MeTi Typamsy KP
SaubiHbiH 4-60a0b1 4-TapMarbiHbIH 3-0esirine coiikec Kapbi3 anylsl yiliH OChbl XKaKcapTaThIH
maprTel 6epyre Kapbi3 aymbIHBIH KeiciMi el TaHbUIa/bI.

2.1.11. Kappi3 anymibl — 9CKepH KbI3METHII (CeHiMXar OOHBbIHINA Kapbl3 ajlylbl-dCKEpH
KBI3METIIHIH My/Uiecinie apeker eterin yurinmm tyira) JlomGaparein Xabapnamacen anra
KyHHeH Oacran kyHTizOenik 14 (o Tepr) KyH iwminjie jxazbamia HeicaHza 6ac TapTy Typalbl
OTIHIIITI KOJAAay ApKbLIBI HE aKmaparTaHaelpy oObexTiiepi apkpuibl He Kemin Ounerinje
KapacThIpBUIFaH TaciiMeH Mep3iMi ockepH KbI3MeTKe MaKpIphlTybiHa OaifnansicTel Jlombap
YCBIHFAH KeliHre Kanaepyaan fac Taprty.

2.1.12. AuplHrad MHKPOKAp Kbl KbI3MeTi OOMBIHINA Aaylibl JKarjaiiap TyblHJaraH Kesue
Kapeis anymsr (Otinim 6epyuni) Jlombapaka (JlomOapaThi opHanackaH jkepl, MOLITANBIK,
HIEKTPOH/IBIK MEKEHIKAIaphl MEH HHTEPHET-PeCypeTaphbl Typasibl akimapaT MUKPOKpeT Oepy
Typaibl IHApTTa KOPCETUIreH), MHKPOKAPKBI OMOYJICMAHbIHA (IIOINTANIBIK MEKEHIKAHbI
Kasakcran PecnyOimkacel, Anmarel Kamacel, Meinbaer kemreci, 53 rumapart,3 Kabar, 321
KeHCe, ANEKTPOHIBIK MEKECHKaibl info@mfombudsman.kz, HHTEPHET-pecype
mfombudsman.kz), Hemece cOTKa, OChl MHKpOKpemuTTi (Kemin Owierin) Oepy Typajbl
LIAPTTHIH 5.2-TapMarbiHa CoHKec,

2.1.13. Kasakcran PecnyGiukachlHBIH 3aHHaMachiHa OENriIeHreH o3re JIe KYKbIKTap/ibl
JKy3ere achIpy.

2.2, JloM0apaATBLIH KYKBIKTAPLI:

221 Kaps13 anymsiian Mukpokpenurrep Oepy epesxesepinze aiikeinanran Kemin
OueTiH XKacacy oHe 0J1 OOHbIHIIA MiHjETTeMelIep i OPBIH/AY YIIIH KaXkeTTi KyKarrap MeH
MOJIIMETTEPIL CypaTy;

2.2.2.  Kapb3 anymsl MEKPOKPEIHTTIH Ke3eKTi OeIirin Kalitapy jkone (Hemece) ChliaKpl
Tosley YIIH OenrijeHreH Mep3iMii KbIpbIK KyHTI30eniK KYHHEH acraM OysraH jKarjaiia
MHKPOKPEJIUT COMACHIH JKoHE 01 OOMBIHINA ChIAaKbIHBI Mep3iMineH OypbIH KaiTapy/ibl Tamamn
ery;

2.2.3.  Kapbi3 anyliblHbIH KejiciMinci3 MHKPOKApKbl KbI3METI Typalibl 3aHHAMasa
kopcerinren Tyaranapra Kenin Outeri GoiibiHina KYKBIK (Tanamn ety) Gepy;

2.2.4. Kappi3 anyumisinelH  OTiHiIIL OoMbIHINA Tayapiiapra, JKYMbICTapra Hemece
KBI3METTEPre aKbl TOJey MaKcaThlHa eKiHimi jgeHreiineri GaHkTep apKbUIbl YIIIHINI TyJFara
MHKPOKPEJIUT ay1apy /bl )Ky3ere acbipy;

2.2.5. Kenin Guneriniy maprrapsid Kappi3 aqyiusl yIIiH oJap/bl jKakcapTy jKarbiHa
Kapait OipxakTbl Toprinmnen eosrepry. lllapTTeiH TamanTapeiH  KaKcapTy oKarlaniiapbl
Kasakcran Pecry6auKachIHBIH MEKPOKAPIKBI KBI3MET] TYpaibl 3aHHAMAackIHAa OeNriieHret.

2.2.6. arkapywbUibIK kaz0a Herizimjge Oeperuexrti enaipin any. Kapbi3z amymnibi
MHMKPOKDEJIUT COMAChIH Kaiftapy jkoHe/HeMece opbiHaay Mep3imi 6acramran Kenin Ouerinze
KO3JIE/ITEH ChIHAKbIHBI JKoHE/HEMECE TYPAKChI3IbIK albIOBIH TOJIeY KOHIHIET MiHaeTTeMelep/l



ophIHAaMaraf Karaaiina, Kapbi3 alyinsl KiHOCIH jKoHe MiHAeTTeMelnep/i opblHaamay (akTicin
pacTaiijibl JKoHe MOWBIHIai b1, Kapbi3 amyiisl opsiHiay Mep3imi Gacranran Kenin 6unerine
Ke3jenred Mingerremenepai  Kapeiz  anymel  opeiHIamaraH  okarjaiiia, KpeamTopasin
aTKapyIBUIBIK Ka30achIH Kacay YIIiH HOTapHycKa XKYTIiHy KYKBIFBI TypaJbl Xabapaap eTiareH
xkKoHe Molbmmaiael. Kapeis amymsr Kocsuty mapThiHBIH OCBI TapMarbIHBIH epexenepl Kapobis
anympiaei,  Kermin Oweri  Goiipmmia JlombGapa/enipin  anymisl  aybiHaarsl  OOPBIIIKEP
peTiHAeri Jaycel3 JKayalKeplIiTirid TaHy Typajbl Keicimi OOJbI TaOBUIATBIHBIH pacTai /bl
JKoHEe MOMBIHIAM /B, OYJI COHBIMEH KaTap Jayjbl COTKa JIeHiHri perrey TopribiMeH IIarbIMra
JKayanka TeHecTipijeai);

2.2.7. Toyekemjaepai Oaranay jkoHe Oackapy MakcaThiH/A 03 KBI3METIH JKY3€Te achIpy
JKoHE (HeMece) KbI3METTEp KOpCeTy Ke3iHjie jKacaHibl MHTeIUIeKTTI naiipanany. JlomGapn
JKACaHJ(bl MHTEIUICKT JKYHellepiH KOJIaHy apKpUIbl KaObULIAHFaH IIeIIiMjep YIIiH JKayall
Oepeni;

2.2.8. «Mukpokapkbl KbizMeTi Typaib» KP 3aHbpHAa Ke3JielreH makcarrap YuiH
Kazakcran PecrnyOnMKackIHBIH —PE3HICHTI eMec JKEeKe TyJranapiblH Keke 0OacklH
KyoJIaHABIPATLIH KY)KaTTap/IbIH KOLlipMeIepid JKUHay;

2.29. Banma, Kasakcran Pecny6nmkacelHblH e3re Jie 3aHgapbiHga koHe Kemnin
Ounerinae GeNrizieHre o3re Je KYKbIKTap/bl )KY3€re achipy.

2.3. JlombapaTHLIH MiHAETTEPI:

2.3.1.  Kapbl3 auyumibira OHBIH MHKPOKPEIMT aiyFa OaiylaHbICTBl KYKbIKTAphl MEH
MiHjeTTepl Typaibl, conuaii-ak Keninsarreik Ouser OoMbIHIA MIHIAETTEMENED OPbIHJIAIMaraH
JKaFIai1a BIKTHMA cajiaapiiap Typajisl xabapiay;

2.3.2.  wMep3imzi ocKepH KbI3MeTTiH ockepu Kpimerminepine Kenin OGuneri Gofibmina
Mep3iMIi 9CKePH KBI3METTI OTKEPY Mep3iMiH jKoHE 0J1 asKTanFaHHaH Keiin 60 KyH1l KaMTHTHIH
Ke3eHre Herisri OOopbIll NeH Chlfakbl OOWBIHINAG TeJNeMAl YOKUISTTI opraH aiKbiHara
TOPTINIEH MUKPOKPEIUT OOMBIHIIA ChIHAKBI ecerTeMei KeHinre Kaplpy MYMKIHIIrH Oepy.

Mep3imMjii ocKepH KbI3METKE INAKBIPHUIFAH JCKEPH KBI3METIIIIEep Typasbl, COHJal-aK
OJIap/Ibl KYMBICTAH IIBIFAPY, MHKPOKPEIHTTIH O0sybl He OosiMaybl, ol OOMBIHIIA TeaeM]ll
KeiiHre Kauablpy Typaisl wmaiMmerrep aimacy Kasakcran PecnyOaukacer Kopranbic
MHHHCTPJIINIMEH KelliciM OGOMBIHINA YOKIIeTTI OpraH afiKpIHIaraH TOPTINIIEH MEMJIEKETTIK
OpraHjap MeH KpeIUTTIK OIopoNiapAblH aKIapaTThIK OKYHeNnepiHiH e3apa 1c-KUMBUIBIH
KamMTaMachl3 €Ty apKblIbl JKy3ere achlpbulajibl.

Ocel TapMaKTHIH eKiHmn Oelirinae KesuenreH »arjaiinapiaa aepdbec aepektepl KuHay,
enney okoHe maipanany Kazakcran PecnyOnukachlHBIH 3aHHamMacblHA COHMKEC IKy3ere
aChIPbLIA/IbL.

2.3.3.  KapsI3 anyubian MinjerreMenep/ii opelHaay bl Kadbbuiaay,

2.3.4. Kapb3 anymbira MiHIETTEMEICP/IiH OPBIHIAIFAHBIH PACTAHTBIH KY/KATTHI Oepy
xkone Kapeis anyuisr JlomGapz anibHaarsl 03 MiHAeTTeMeNnepin opbinjarannan keiin Kerin
Outerine caiikec Kerist MyJikin sepey Kairapy;

2.3.5.  Kenin Guieri GolipiHma yibIM KYKBIFBIHBIH (Tajgan €Ty) YIIIHII TyJirara ety
Tananrtapbl (Oy1aH api - Tajgan ety KyKblrblH Oackara Oepy mapTel) KamTbuiran Kemnin Ounerin
Oepy kesinje Kappi3 ayimsiHel (HeMece OHBIH YIKIJIETT] OKUIiH) xabapiap eTy:

- Tanan eTy KyKbirbiH 6ackara Gepy IIapThiH jkacackaura Jeilin xepcerinren Kenin 6uneri
OoipiHma JIoMOapATHIH KYKBIKTAPBIH (TaTanTapblH) YLIinmi Tyiarara Oepy JKocnapilaHraHbl
Typaibl, conjai-ak Kemin OwuneTiHie KoO3/eNreH TOCUIMEH, COHJai-aK aknapaTTaHabIpy
oObeKTiepl apKpUibl OChIHjal Oackara Oepyre OaiinanpicTel Kapbi3 anymbiHbIH - jiepOec
JIepeKTepiH OHIeY TYpalbl;

- MHUKpOKpeauT Oepy Typaisl maprra Kesgenren He Kasaxcran PecryOnMKachHBIR
3aHHAMACHIHA KaMIIbl KEJIMEWTIH TaCIMEH, COHJai-ak aknaparTaHiblpy OOBEKTIIEpl apKblibl
MHKPOKpeMT Gepy Typajibl mapt GONBIHINA KYKBIKTAPIBIH (TalanTap/iblH) YIIiHII TyJIFara oTyi
Typansl, Oackara Oepy IapThl jKacanral KyHHeH Oacrtam KyHTi30enik OThI3 KyH immiHje,



MHKPOKpeuT Oepy Typanbl mapr GoHbIHINA OfaH api TejeMmaepai yiminmi Tynrara (o3ime
MHMKpPOKpenuT Oepy Typasisl mapt GoliblHIIa KyKbIKTap (Tananrtap) GepiireH Ty/FaHblH He
MUKpOKpenuT Oepy Typaibl wapr GolfbiHina KyKpIKTap (Tananrap) ceHiMmrepiik OGackapyra
Ocpinren skarmaiifia — CepBHCTIK KOMIAHUSHBIH aTayblH, OPHANACKAH JKEpIiH JKOHE OAHKTIK
JICPEKTEMEICPIH) JKY3€re achlpy KaKeTTLIiriH, MHKpOKpeauT Oepy Typambl IapT GOHbIHIIA
OepiireH KyKbIKTap/bIH (TalanTap/ibii) KeJIeMiH, MUKPOKPeIHT Gepy Typaisl mapT GOHbIHINA
OepemiekTin Memepi MEH KypbUIBIMBIH (HErisri GOPBIMITHL, CHIHAKBIHDI, KOMHCCHSLIIAP/IBI,
TYPAKCBI3/IBIK aibIObIH (AHBIIITYIIIbI, ©CIMITYIIIbI) KOHE TOJIEHYTE JKATATHIH Gacka Jia coMaliap/ibl
KOPCETE OTBIPBIII.

2.3.6. KOJIaHBICTAFBI 3aHHAMAMEH OEITiICHIeH Mep3iMJIe allBIHATEIH KbI3MeTTep GOMbIHINA
nay bl JKaFJainap Tybisaaran kesje Kapris anymbira skasbania Heican ia sxkayan Gepy;

2.3.7.  Jlombapn Kemin Gumerinze Ke3ienreH TOPTINNEH MmApTTApabl KAKCAPTYIIbI
KONIaHraH okarjaiiia Kenin OwneTinmin maprrapbiebi esrepreni Typamel Kapez anymibiHbl
xabapnap ery;

2.3.8. opHanackan Jkepi e3repreH He araybl ©3repreH jkarjaiiza Oy Typaisl MYyH/Jait
esrepicrep OonFaH KyHHeH Gactanm KyHTi30ENiK OTBI3 KYHHEH KelIKTipiiMeiTin Mep3imjie
YOKUICTTI oOpraura, CcOHpali-ak Kapei3 anymsuiapra (eTimim  Gepyinepre) JlomBapaTein
OpHaJIaCKaH jkepi OOMBIHINA Ka3aK jKoHe OpbIC TUIepinaeri exi 6acna GachbuIbIMBbIHIA, COHIA-aK
Kaphl3 any ikl (OTiHIM Gepy1ui) — jKeKe TYJTFaHbIH 3aH/Ibl MeKeHKailbl GOMbIHINA THICT] aKITapaTThI
Kapusiiay JKONbIMEH He opOip Kaphl3 allylubiHbl (eTiHim Gepyiuini) jkaszbama xabGapaap ery
KOIBIMEH xabapaap ery;

2.3.9.  mukpokpenutrep Gepy epexernepinin kemipMecin JlomGapa Kapbl3 alyIbICHIHBIH
(orinil OepyIniHin) KOpyi joHe TaHBICYBI YINIH KOJDKETIMI XKep/ie, OHBIH TiH/e JlomGap/trbiy
HHTEPHET-peCy pPChIH/ia OpHanacTeIpy (6ap Golca);

2.3.10.  KapeI3 ajnyuibira MHKPOKPEMTTI alyFa, OFaH KbI3MET KOPCETYTe JKaHE OHbI eTeyre
(KaiiTapyra) OallJIaHBICTBI TOTEM/IED TypPaibl TOJBIK JKIHE aHBIK aKmapar Gepy;

2.3.11. ¢pnmmannapna (onapasiy yi-kaiinapsinjia), Gpuiananiap GonMaran Kesje - OpTaIbIK
KeHceze (Kepy *oHe TaHbICY YIIIH KOJDKETIMII jkKepiie) JKaHe o3iHiH uHTepHeT-pecypebinaa (6ap
bonca) KoijaHbICTaFbl CTaBKajap MeH Tapudrepii OekiTy »oHe onapra esrepicrep eHTI3y
KYHIEpI Typajbl MajliMerrepili KopceTe OTHIPBIN, MHKPOKPEIMTTEp GOMbIHINA CTaBKAIAp MEH
TapudTep Typanbl, iIKi KyKaTTap[blH JoHe onapisl OekiTked (kKaGbLiaarad) OpraHHBIH
HOMIpJIEPI TypaJibl ©3€KTi aKIIAPaTThl OPHATACTHIPY;

2.3.12. KIMEHT YCBIHFAH aKIapaTThIH KYIHSIBUIBIFBIH KAMTAMACHI3 €TeIi:

2.3.13. MHKpPOKpeHT Oepy KYIHUSCBHIH caKTay;

2.3.14. Kapei3 anyuwsinbr ocbl TapmakTbin 4-aG3aipinaa Kesjaesred racinaepin Gipimen mepsimi
oTKeH KyHHeH Gactan kyHTiz0enik on KyHHeH kewikripmeii xasbaia xabapaap ery.

Kepcerinren xabapnamana mpinanap 6oysl THic:

1) xabapnamaza KepceTinren KyHre MEKpPOKpeUT Gepy Typaitsl mapt GOHbIHIIA Mep3iMi oTKeH
TOJIEM/IEPIIH MoJILIepi;

2) MHKpoKpeauT Oepy Typastsl mapt GoibIHIIA Mep3iMi OTKEH ToIeMAEp/i Hri3y Typalbl TATAIL;
3) Kapbl3 anywibl - JKEKe TYJIFAHBIH MHKPOKPEAMT Oepy Typambl IMmapT GOMBIHINA OHBIH
MIHJIETTeMENIEPIH OPBIHIaMay bIHBIH CAllIapbIH TYCIHIIpY:

4) Kapors anymbl - sxexe tysrransi, [laprrem 2.1.7-TapMarbina alKBIHAQIFAH TOPTiNEH
MHKPOKpeIUT Oepy Typasibl IapTKa e3repicTep eHrisy Typaibl yesiHbicnien JlomGapka xyriny
KYKBIFBIHA HYCKAY;

5) MHKPOKAPIKbI YHBIMBIHBIH Kanaybl GOHbIHIIA ©31€ JIe MATIMEeTTep.

Jlombapn Kapeis anymbiisl xabapiaap ery YIIiH KOJIEKTOPJIBIK AreHTTIKTI TapTyra
KYKBLIBI.

Mukpokpenut Gepy Typansl maprra kepceriiren Hemece Kapeis anmymsr JlomGapika
IapTTeiH 7.2-TapMarbiHia Ke3jeireH Tociiven Xabapiarad, oHbIH iminge Kapbi3 amyuisi
Jlombapzka aybisia sxone (Hemece) sxasbama Typae JlomGaparei Tenedon Homipine SMS-
xabapiama apKpLIbl, JIoMGapATEIH 9MeKTPOHABIK HouITacsHa, JIoMGap/IThH HHTEPHET-PECy PCh



apkpuiel (Oap OGonca) Tuicti xabapmama kibGepy apkpuibl xabapiaaran Kapel3 aiyIIBIHBIH
TYPFBUIBIKTEL JKepi (opHamackan xepi) OoiiblHina skiGepinerin xaObuyianran Mimjerremenep
OolpiHIna Mep3iMi oTkeH OeperexTiH Oomysl Typansl xabapiama YaKiJIeTTi OpraHHbIH
HOPMaTHBTIK KYKBIKTBIK aKTICiHIH TalanTapbiHa caiikec jxaszbaina HpicaH1a pecimMiene]i.

SMS-xabapnama, push-xabapiama mHemece MOOHIBAI Koiranba apkbuibl KiGepineTin
xabapnamana 3aHublH 9-2-6a0b1 1-rapmarsl GipiHmi Gemirinin 1) kone 2) TapMakmachlHjga
KO3JIeJI'eH aKnapar, COHJal-aK YOKIJIeTTI OpraHHbIH HOPMATHBTIK KYKBIKTBIK aKTiCiHJe
KO3JIEIreH HHTepHeT-pecypera koHe (nemece) JlombGaparein MoOmibai Kosaubaceina (onap
Oap Oosica) opHaNaCTHIPBUIFaH aKImapaTka ciiteMe KepeeTinei.

2.3.15. Kapsi3 ajiymblHbIH OTIHIIIIH alfaH KYHHeH KeiliH KyHTi30enik on Gec KyH iminme
Kappi3 anyimsl ychIHFaH MHKPOKpEITHT Oepy Typalibl ApTThIH TajanTapblHa e3repicTep eHrisy
MYMKIHJITH KapacTeIpy oHe mapTThi 2.3.14-rapMarbiHblH 4-ab3arbHaa Ko3IereH TaciiMeH
Kaprrz anymeira keneci memimaepain 6ipi Typaisl xkasbaima xabapnay:

- Kapez anymbl ycwiran Mukpokpemut Oepy Typaiibl IIAPTTHIH TajanTaphliHa esrepicrep
EHri3yre Kemicim;

- JlJombaparei Kapbis ajmyiibira MEKPOKpEIUT Gepy Typalibl apTKa e3repicTep eHri3y Typabl
KaPChI YCHIHBICHL;

- MHKpPOKpequT Oepy Typaibl ApTTBIH TalalTapblHa OChIHAAH 0ac TapTyablH ceGenTepin
janeni nerissielt oTeipsin, Kapes anyiisl yebinran e3repictep/ii eHrizyien 6ac tapry.

Erep xepceriiren esrepicrepii eHrisy Typaiisl yeblHbicen oTinimn Kpexuropra Mbinajait
Kapei3 anymsuiapasin ke3 kenrenimen skiGepince, Jlombapa Ilaprrem 2.3.16-TapMakiiachina
Ke3JiesireH  Jkarmaimapna  4.3.2.  oxoHe  (Hemece) 4.3.3-TapMakimanapeiHia  Ke3/eJreH
MHKPOKPEIMT Oepy Typabl LIAPTTHIH TajalTapblHa 03repiCTep eHri3zyre MiHaeTTi:

1) «Typremn yit karemactapsl Typansly Kasakcran PecnyOnMkachlHbIH 3aHblHA — CoiiKec

XaJBIKTBIH QJIEYMETTIK OCaJI TONTAPBIHA JKATAThHIH,

2) TeTeHIIe Karaail enrizy yiiH Heri3 00JIFaH MOH-)KaIap/IblH Cajl/lapbIHAH 3ap/Ian IEKKEH.
2.3.16. JlomGapare Illaprrem 2.3.15-TapMarbiibii ekini GeJirinje KepceTiireH

MHUKPOKpeZuT Oepy Typaibl IIApTKA e3repicTep eHri3yl MbIHAIall TajanTapjblH Ke3 KelreHi

OoJral Ke3Jie Jys3ere achlpbLIajIbl:

1) Kape13 amymsr etinim GepreH aif/ibiH anapHaars! exi ail yuiin ecenrenren Kapbis anymbHbIH

oprama aiielK Tadeickl kepeetinren Kaper anymsmbiy Kapei3 anyiusl etidim Oepren aiibig

QIBIHIArEl OH €Ki aif YINiH ecenTeiren oprama aiiablK TaObICBIMEH CaLICTHIPFAHAA OTBI3

naibI3/lad acTaMra TOMEHICTECH JKar/iaiia;

2) Kapei3 anymel MHKpPOKAp:Kbl YHBIMBIHA JKYTIHIEH COTTE MEMJIEKETTIK arayibl dleyMeTTiK

KOMEK aJIFaH JKarjaaija.;

2.3.17. Kap Kbl MOHUTOPHHT JKOHIHICT] YOKiIeTTi opranra « KpUIMBICTBIK 3K0JIMEH albIHFaH
KipicTep/li 3aH/IacThIpyFa (JKBUIBICTATYFA) JKIHE TEPPOPU3M/I KAPKbIIAHBIPYFa KAPChI 1C-KMMBLT
typaib Kasakcran PecriyGnukachinbiy 3aHbiHa colikee MamiMeTTep/ii xabapiay;

2.3.18. Kapez amymeiHe! GopelkeprepMen Oaillanbicy YIIiH KOJUIEKTOPIBIK areHTTiKTiH
arayblH, OpHAIACKaH JKepPiH, KOJUIEKTOPJILIK areHTTIKTIH TeaeOoH HOMIpJIepiH KopceTe OTHIPHIIL,
OepewekTi coTka Aeiinri enipin anyra xone Kemnin Guneringe kesjuenren Taciimen Geperuekri
perreyre Oepuired KyHi, OHbIH iminae SMS-xabaprnama, push-xabapnanabipy Hemece MOOHIIBI
Konganba (Gap Gosca) apkpuibl Kapeiz amymsira xabapiuanjslpy kiGepy apKbUibl, COHai-aK
aKmaparTaH/bpy o0beKTiIepi apKeUIBHl Xabapaap eTy;

2.3.19. lllaprka TapanTap Ko Koitran Mukpokpeautri etey kecteci Koca Gepincin. Kapoiz
aJlylibIHBIH aKiagail MinaeTTeMenepi cOMachblHbIH (MOJLIEPIHiH) jKoHe (HeMece) oapibl Tojey
MEp3iMiHIH e3repyiHe aKell COFaThlH MHKPOKPEIUT TalanTtapbl e3repred kesae Jlombapa sxaHa
HIapTTap/el eCKepe OThIphin, Kapbl3 anymibira MUKPOKPEIMTTI ©TeY/IIH HKaHA KECTeCiH Kacau (bl
JKaHe Oepeni.

2.3.20. [laprka xemmer xepcery keseHinme JlomGapn Kapbis anymibiHbiH Hemece Kermin
Oepymiinin cypay caiysl OoiibIHIIA (3aH/1a KO3/IE/IeH MUKPOKPEUT Gepy KYIUSACHIH JKapUsl €TyTe
KOMBIIATBIH TajanTap/bl CakTail OTBIPBIN) cypay cauyabl anfaH KyHHeH Oacram 3 (YIn) KyMBIC



KYHI imiHZe ofaH kaszbama HelcaHga SkoHe/Hemece Kapbls amyHIBIHBIH cypay canyblHIa
KO3Je/IreH TICUIMEH JKoHe/Hemece Kapbiz anylisiHBIH Ccypay canybl skibepiiren Taciimen
JKoHe/Hemece MUKPOKpeIHT Oepy Typasibl maptra (Kelii GHIIETIH/IE) KO3/IeIreH o3re e TaCiMen
MBIHAJIAp Typalibl MAJIIMETTEP/Il YCBIHAMBI:

1) MUKpOKap Kbl YHBIMBIHA TOJICHICH aKIla COMACHI TYPAIbI;

2) mepsimi eTken OepernexTiy (6ap Gosca) Mesmepi Ty pabr;

3) GophIIT KaNABIFEL TY PAJIBI;

4) ke3exTi TOIEMIEPIIH MoIIIepi MeH Mep3iMIepi Ty pajibl.

2.3.21. Kappi3 anymwbiHbie oTidinn GoibIHIIA MUKPOKpeAUT GoMbIHIIA Oepemek TOJBIK
orenrenHeH kedin JlomOapa etinimTi anran kyHmen Gactan 3 (yuI) KyMBIC KYHiHEH acnaifThiH
Mep3imie kasbanna HelcaHAa XkoHe/Hemece Kapbl3 anyInbIHBIH OTIHIIIIHAE KO3/EIreH ToCiiMen
KoHe/Hemece Kapbls amyIIbHbIH oTiHim kibepiiren TociiMeH skoHE/HeMece MHKPOKDEIHTT
(et OuseTin) Gepy Typasbl IapTTa KO3IEIreH 03re Jie TICIIMEH oTeycis GepelieKTiH KOKTHIFbI
TypaJibl aHBIKTAMaHBI YCHIHAI(bI;

2.3.22. Kappi3 anmymbiabi orininn Goiibiama JlomGapy 3 (yin) sKyMbIC KYHIiHeH acraiTbiH
Mepsimze aiibina 1 (6ip) perten xkmi emec, jxasbaina Hblcana xoHe/HemMece Kapbz anymibiHbIg
OTIHILIIH/E KO3/IE/IreH TOCiIMeH KaHe/HeMece Kapbi3 anyblHbp oTinimi xiGepinren Tociaven
JKOHE/HEMece MUKPOKPEIHTTI (Kertiyr Guetin) Gepy Typasisl ApTTa KO3/IEIIeH 03re Jie TICLIMeH
MHKPOKpeUTTI (Kerin Ounetin) Gepy Typansl mapr GoHbiHina GepemekTi otey ecebine Kapnis
QTYIIBIHBIH KeJIT TYCKEH aKIIackiH 061y Typalibl aklapaTThl ©TeyCi3 YChIHAIbL.

2.3.23. mukpokpenut (kemin Guieri) Gepy Typaibl mapTTapia, COHIai-aK MHKPOKpPEJIMTTEp
OofibIHina ChifaKhl IMamManapsl Typajibl aKIapaTThl TapaTy KesiHje, OHBIH iMIHIe OHEI JKapHsUiay
Ke31H/Ie KBULIBIK THIM/Ti CHIHAKBI MOJIIIEPIEMECiH KOpceTy;

2.3.24. Kazakcran PecnyOnukacsl YnrTolk BaHkiHiH HOPMATHBTIK KYKBIKTBIK akTiiepine
colikec Kasakcran PecryOivkachHbiH YITTEIK BanKiHe npyfeHIMaNIBIK HOPMATHBTEPIH JKOHE
caKrayra MIHETTi @3¢ Jie HopMaIap MeH JIMMUTTEP/IH OPBIHIATY Bl TYPalbl €CENTIIIKTI YChIHY;

2.3.25. JlomGapy mukpoxpeautrep Gepy menOepinge Otinimn GepyuriMen e3apa ic KUMBLI
Kacay Ke3iH/ie MbIHAJai Tanamnrapsl caKrayra MiHIeTTi:

- Otininr Gepyire SKBUIABIK THIMJ CBIHAKBl MeIIIEpIeMEciHiH MeJmepiH Koca aaraHia,
MHKPOKPEIUT MIAPTTAPbI JKOHE MHKPOKPEIWT atyra OaillaHbICThl TOyeKesjiep, OHBIH ilIiHe
Orinim  Gepymminin MUKpokpemuT Oepy Typanbl mapt OGoiibiHIIA 03 MiHAeTTeMesepin
OpbIHIAaMay bIHBIH Cajllapbl TypaJibl aHBIK JKOHE TOJIBIK aKnapar 6epy;

- «Kasaxcran PecryOnukaceiia KpenTTik 610posap jKoHe KPEANTTIK TAPHUXThI KAIBIITACTHIPY
Typaib Kazakcran PecnyGiukachiHbIN 3aHbIHA COliKee KPEIUTTIK GIopora akmapar Gepy;

- MHUKPOKPEIMTTI illiHapa Mep3iMiHeH OYpBIH eTey Hemece TONBIK Mep3imiHeHn GypbiH eTey
Karjadbinaa Kapei3 ainyuibiHbIH MHKPOKPENHTTI IHaiijaianral KYH/JAEPiHiH HAKThl caHbl YITiH
FaHa ChIilaKkbl ecenTey;

- TeHreMeH OeplireH MHKpOKpeAuT Oepy Typaisl mapt OOMBIHIIA MiHAETTEMENep MeH
TONCMJAEP/AL Ke3 KEIreH BAMOTAIBIK HeMece o3re Oanamara OaillaHbICTBIPA  OTBIPBII
HHJIEKCTEYTe KO0 Oepmey;

- JKEKe TYJIFAMEH MHMKPOKpe/uT Oepy skoHe (HeMece) jKeKe TYJIFaHBIH MHKPOKPEIUTIH oTey
MAaKCATBbIH/Ia JKaHA MHKPOKpeIuT Oepy Typalbl IIAPTTHIH TANANTapbl O3repreH Kesze Herisri
OOpBILI  COMACBIHA ~ KAITHTAIAHABIPBUIFAH  (KMBIHTBIKTAIFAH) ChIfakblra Mep3iMi  oTKeH
ChIHAKbIFA, TYPAKCHI3/IbIK aipiObiHa (alfbINIyliapra, eciMiylyiapra), KOMHUCCHSIJIAPFA JKOHE
MHUKPOKPEIUT Oepyre jKoHEe OFaH KbI3MET Kepceryre OaillaHbICThI 03re JIe TONeM/Iepre ChiiaKbl
ecernreyre xoj Oepmey;

2.3.26. mapTrapplHia CaKTaHABIPY IIAPTHIH Kacacy Ke3/eireH MUKPOKPeIMT GolbIHIIa
MinzerTemeni Kappi3 aymibl TobIK Mep3iMineH OypbiH OpbIHAaraH KYHHEH 0acTar yIII jKyMBIC
KYHI 11IIHI€ MHKPOKPEMT Gepy Typasisl apTTa Ke3/Ie/IreH ToCIMEH Kaphl3 alyIbIHEI OCBIH 1ail
cakTaHabIpy 1mapreiH Oy3y koHe Kaszakcran PecryOimMkachIHBEIH A3aMaTThIK KOJEKCiHIH 842-
0alpIHbIH  2-TapMarblHBIH  TOPTIHII  OeJiriHge Ko3leireH TOPTINIEH CaKTAaHABIPY/IbIH



MaianaHblIMaral Ke3eHl YIIH cakTaHIbIPy CHIIBIKAKBICBIHBIN Oip Gomirin KalTapy KyKbIFbI
TypaJibl Xabapaap ery;

2.3.27.  «Mukpokapis! Kpi3smeri Typamby KP 3aubinbi 3-6aGbmbi 1-TapMarsimia
KOPCETUINeH MHUKPOKAPYbI KBI3METiHIH Oip TypiHe KATBICTHI ©3 KbI3METIiH 3Ky3ere achlpaThiH
MHKPOKAPI Kbl KbI3METI CalaChIHAFbI 031H-031 PETTEHTIH YilbIMFa Kipy;

2.3.28. MHKpOKap:Kbl KBI3MeTi CalachlHIa ©3iH-031 perTeiiTiH yilbIM Oeiriiered
KapHaIapabl Tejey;

2.3.29. MHKPOKApI Kbl KbI3METI CajlachIH/Iarsl 03iH-031 PeTTeiTiH YHBIMHBIH cypay calybl
OoiiblHIIA MHUKPOKAp:KBI KBI3METI CcalachlHarbl ©3iH-e31 perTelTin YHBIM  aHKBIHIAHTEHIH
TOPTIMIEH TEKCEePy XKYPTisy YIiH KaKeTTi 6apiiblK aKmapaTThl YCBIHY:

2.3.30. MHKpOKapiKbl KbI3METi CalachiHIarbl ©3iH 31 peTTeiiTin yibIMHBIN epexenepi
MEH CTaH/IapTTAPBIHBIH TAJIANTAPBIH CAKTAY;

2.3.31. Kazakcran PecnyOnuKkachIHBIH 3aHHAMACHIHIA OEJTiIEHIeH o3re Jie Tajanrtap/ibl
caKray.

2.4. Kapb13 aymibIHbIH MiHgeTTepi:

2.4.1. amplHFaH MHKPOKPEIHTTI Kaiftapy >koHe on OoiieiHma Keninm Ounerre
OeJirijieHren Mep3iMIe JkKoHe TOPTIINeH ChIHAKbI ToJIey;

2.4.2. ocel Illaptka, Muxpokpenutrep Oepy KarujajapblHa JKOHE KOJJIAHBICTAFBI
3aHHaMara caiikec Jlombap/ cyparkan KyKaTtap MEH MaJIiMETTEp/1i YCHIHY;

2.4.3. Jlombap/Ka MUKPOKPETUT COMACBIH KAl Tapy JKOHIHAEr] MIBIFBIHAAP/IbI OTeY;

2.4.4. JlombGapika 03iHiH aHKETAIBIK JICPEKTEPIHIH ©3repreHi Typasbl, COHIAR-aK OHBIH
MiHZETTeMeNepli OPLIHIAyBIHA dCep eTETIH Ke3 KelreH MoH-Kaiiaap Typanibl aepey Kkasbaria
xabapunay;

2.4.5. MeMIIEKeTTIK, OHBIH iIIiHJE KYKBIK KOPFAy JKOHE @3re e OpraH/ap/blH Keriire
CaJIBIHFAH MYJIKTI &JbIIl KOKOBI JKOHE/HeMece allbIll TacTaybl HOTHKECIH/Ie TYBIHIaraH 3aJaliibl
Jlombapaka naycei3 TopTinmeH orey;

2.4.6. Keke KydmiKTi (TONKYXATTbI), TYPFBUIBIKTEI JKEPiH, ysibl TenehoH HOMipiH,
SJIEKTPOHIBIK MMOIITA MEKEHIKAHBIH aybICTBIPFaH, COHAAN-aK cayalHamala KepeeTiireH e3re e
MasiMeTTep, Oaiinanbic JiepexTepin/aepeKTemMenepin ©3repTKeH Kesjle, OCBHIHIAIl e3repic
Oonran Kynnen Gactan 3 (yir) aKyMBIC KyHiHEH KemnikTipmeit JlomGapika xabapnama xouay;

2.4.7. esre ne TananTapjibl OpbIHIAY, COHZAAI-aK Kemij OWJIeTiHae, MHKPOKAPIKBI
KBI3METI Typasibl 3aHHamMaaa xkoHe Kasakcran PecryGinmKachlHBIH a3aMaTTBIK 3aHHAMACKHIH/IA
OenriyieHreH xayanTeuIbiKTa 601y,

3. JIOMBAP]] YIIIH IIEKTEYJEP MBIHAJIAPFA ThIMbIM CAJIYIbI
KO3JIEN I

3.1.  Celitakpl MomepaeMecin (0JIap/ibl TOMEHIETY JKarIaiIapblH KOCIAFAHAA) JKIHE
(HeMece) MUKPOKPEIMTTI ©Tey Tacilli MeH oticin GipsKaKkThl TOpTiNIeH e3repTy;

3.2, KOCIIKEPIK KBI3METTI 5Ky3ere achIpyra Gai/IaHbICThl eMeC MUKPOKPEIUT GOMbIHIIA
MHUKPOKPEJIUT COMachiH KahTapy jkoHe (HeMece) Chlakbl Tejey KOHIHEri MiHjaerTeMexi
OysraHbl YIIiH Chlffakbl MEH TYPaKCHI3JBIK aifblObiH (AHBINIYIALI, OCIMIYJIIBI) KOCTAaFaH/a,
Kaper3 anymsiian (Oriniin 6epyimizien) ke3 KesireH TeseMaepi Genriey jkoHe eHipin aiy;

3.3. Kenin OunetiHid KolJaHbUly Mep3iMiH OHBIH Kejicimincis ixome Kemin Grierinin
TalanTapblH CaKTay /bl HE XKaKCcapTy bl KAMTaMAachI3 eTICHTIH mapTrap/a yIraiTy;

3.4. Jlombapika MHUKPOKpEMT COMACHIH, TYPAKCBI3IbIK aibIObIH (alfbInmyl, ociMITy)
JKOHE MUKPOKPEIMTTI Mep3iMineH OypbiH KaliTaprans! yiiin 0acka ma Tenemaepai Mep3ivMinen
OypbIH TONBIK HeMece imminapa Kaiitapran Kapeis ajyiibliian tajarn eTy;

3.5.  Keniy Guneri GolblHIa MUKPOKPEIHT COMACHIH YIIFAiTY;

3.6.  Erep Herisri GopeInTH HeMece ChIaKBIHBI OTCY KYHI J€MANIbIC HE MEPEKE KyHiHe
TycKeH 0oJica TypaKehI3AbIK aibIObIH (afBINIYIIBI, OCIMITY/I/IbI) OHIPIN amy JKoHe ChliaKbIHbI
HeMece Herisri OOpBIIThI TOIeY OaH KeMiHri )yMbIC KyHi JKyprisinei;



3.7. Ke3 KelreH BaTOTAIBIK OajlaMara GailaHBICTBIpA OTHIPBIN, TeHremeH OepinreH
Kenin Guneri GoiibHIIa MEKpOKpeuT OOMBIHIIA MiHAETTEMeIep MCH TeJieM/iep/ii HHAEKCTeYTe
KYKBIFBI KOK;

3.8. Kemin MyJikin naiiianany xoHe orad GHIIK €Ty, .

3.9. Horapuycka Gopemkepain Illaprta kepceriarex MEKEHXKaiibiHa COMKEeC HOTapHyc
KbI3METIHIH ayMarbl OOWBIHIIA eMeC MHKPOKpeIUT Oepy Typalbl MapT GoiipiHINa OeperieKTi
eHJIpiN ay yIIiH aTKapyHmbUIbIK ka30a xkacay Typasl oTiHiuI Oepy;

3.10. Muxkpokpeaut Oepy Typaisl mapT OoiibiHiua Oip Kapbl3 alylliblFa KaThICTbI
KYKBIKTBI (Tanan etyai) Oipueme Tyarara Gepyre xom OepinMeni.

3.11. Kapers anymsiasie Kenin3arTslk OMneTTiH Tajgantapbiia e3repicTep eHri3y Typaibl
orimimin Kapay Keseinje JlomGaps MAKPOKPETUTTi Mep3iMiHeH OyphiH erey/i Tajman eryre
KYKBUIBI EMEC.

3.12. Kappi3 amymsl — JKCKE TYJIFaHBII KOCINKEPIIK KBI3METTI JKy3ere acwipyra
GaliIaHBICThl eMec MHKPOKpeIUTi GolibiHIIa Herisri Gophiun jkaHe (Hemece) ChIHAKbl coManaphbl
GOMBINIIA TOJEMACPIIH Ke3 KereHiH oTey JKOHIHIEri MiHJETTeMEHI OpBIHAY/IbIH Mep3iMiH
OTKI3in amymblH KaTapblHaH KYHTi30edik TOKCaH KYHI OTKEH COH CCElKe JKAaTKbI3bLIFaH
CHIHAKBIHBI, TYPAKCHI3ABIK aMbIObIH (afbIIIYIIap/kL, ociMIyJIap/ibl) TONeyli Tanam eryre
KYKBUIBI €MeC, Heri3ri GOphIII coMachl TIpKeyre KaTaThiH MYJTIKTiH KeriniMeH KoHe (Hemece)
OHBI JKacacy KYHiHE aKmia KemiiMeH TOJBIK KaMTaMackl3 eTUIeTIH IapTThl KOCMaraHia;
3AKOH, HO npyras crarbs, He OTpaHHYCHHS.

3.13. «Kayankepmiijiri mexreysi jKoHe KOCBIMIIA CEPIKTECTIKTEP Typaibb Kazakctan
PecniyGnukachl  3aHbiHbiH  12-1-0a0biHbIH - 2-TapMarbiHa  JKoHE (Hemece) «AKIHOHEPIiK
Koramaap Typanby Kasakcran PecryOimkacsl 3aHbIHbIH 64-6a0bIHBIH |-TapMarplHa COMKEC
KapeI3 anyuisian MEKPOKPEUT Gepy Typaisl mapT OoHbIHIIa GOpBIII COMACHIH OHIIPIN Ay
yUIiH JKEKe COT OpPBIHAAYIIBUIAPBIMEH BIHTHIMAKTACTHIKTDI KO3JEHTIH ImapTTap JKacacyra,
conjaii-ak JloMBapaTEIH yiecTec TYJIFAchl GOJbI TAOBUIATHIH JKEKE COT OPBIH/AYIILICHIMEH
aTKAapyIIBUIBIK KY)KaTThl OpBIHAAY IIapTTapbl Typasbl kesticiM (1mapr) jkacacyra THIHBIM
canpianel; SAKOH

3.14. «Kayankepiimiri mekTeysi xKoHEe KOCHIMIA CEPIKTECTIKTEP TYpPalb Kazakcran
Pecryonukachl  3anpiHbie  12-1-0a0biHbi - 2-TapMarbiHa  OKOHE (Hemece) «AKIMOHEPIIK
koramuap Typansd Kasakcran PecryOiukachl 3aHbIHBIH 64-6a0bIHBIH 1-TapMarblHa COHKEC
HorapuaTThiK ic-apekeTTep skacay YuIiH JIoMOapaThIH YyieCTeC TYJFachl GouibIl TAOBITATHIH
HOTApUyCKa JKyTiHyre Ko oepiamerii;

3.15. eke Tymramen skacanran KenimsarTeik OMeTTIH KOJJAHBLTY Mep3iMiH OHBIH
KesticiMiHCi3 JKoHe MUKPOKPEIUT Oepy Typasibl MAapTThIH TAIANTAPbIH CaKTay (bl He HKaKCapTy bl
KaAMTamachI3 eTneiiTin maprrap/ia yiaraiTyra ThIABIM CalbIHA/bL;

3.16. Mymaaii Kbl3MeTTep/li KOJJICKTOP/IBIK AreHTTIK JKOHE (Hemece) CepBHCTIK
komnanus JlomOap/ka KepceTeTiH kKariaiinapibl KocraraH/a, Jlombapaxa Oepernexti coTKa
Jleifinri eHmipin amy KoHe perTey, COHjaii-ak Oepeliekke OaiIaHbBICThl AKIAPATTBI KUHAY
SKOHIHJIeri KbI3MeTTep 1l YIIHII Ty Iranap/iat ayFa ThIHBIM callbiHa/bL 3aKOH I1. 6

3.17. Bepemek coTKa JASHIHTI OHIpIN aly/a KoHEe KOIEKTOPIIBIK areHTTIKTe perTeye
Honran kezene JlomOapATHIH MbIHAJIApFa KYKbIFbI KOK:

3.17.1. GepemekTi OH/Ipin ajmy Typasbl COTKa Tajal apei3oen KYTIHYTE;

3.17.2. Gepelek KOJUIEKTOPIBIK areHTTIKTE MKYMBICTA GosiraH Ke3eH YIIIH ChIHaKh
Tesey Il TaNan eTyre, COHai-aK Herisri GOpBILITEL JKIHE ChIHAKBIHbI yAKTBLIbI oTeMereHi yuIiH
KOPCETI/IeH Ke3eHre TYPAKChI3IbIK albIObIH (ai by, OCIMITYJIZIbI) €CCIIKE JKa3yra KyKbLIbI
emec.

3.18. Kappiz amymsl - Jkeke Tysrara JKyOaibIHbIH (3aiiBIOBINBIH) KeMiCIMIHCI3 MYIIKTI
KeIIMEH KaMTAMAChl3 ETLIMEreH, TipKeyre jKaTaTbiH, OHbI aly TOPTIOi MEH TYThIHYIIBUIBIK
MHUKPOKPEIUTTIH €H TOMEHTi Mejiepi, o OoibIHIIA KeJriciM KaxkeT OOJaThiH TYTHIHYIIBUIBIK
MUKDPOKPEIHTTEP/I Gepy YOKLIETTi OpraHHbIH HOPMATHBTIK KYKBIKTBIK aKTiciH/e alKbIHAIAIBL,



3.19. Mep3iMai ocKkepH KBI3METTIH ockepu KbiMmermiiepine Kazakceran Pecry6iaukachiHbIg
Kapyner Kymrepinze, 6acka 1a ackepiep MeH aCKepH KypasibIMiap/ia Mep3iM/Ii oCKepH KbI3MET
OTKEpYy Ke3eHIHJe OCBIHJai OCKepH KbI3METIIHI MHKPOKpeauT Oepy Typajbl IIEHIiM
Kabbuianranra Jedin JlJomGapn anran KpeanuTTik eceGinjie Mep3iMIi 9CKEPH KBI3METKE IHaKbIpy
Typaibl aKnapaT O0JIFaH Ke3/ie MEKpOKpeuTTep Oepy.

MepsiMai ackepH KbI3METKe MIAKBIPBUIFAH SCKEPH KbI3METIIIJIEP Typajibl MAIMETTEPMEH
alMacy, COHIai-ak omapjael >kymbicTaH mbrrapy Kasaxcran PecnyGnukacer Koprambic
MUHHCTPJIIHIH KejiciMi OOHBIHIIA yoKineTTi opraH aWKblHJaraH TOPTINIEH MEMIICKETTIK
OpraHjiap MeH KpeIMTTIK Oroponapibli aKnaparTelK OKyHesepiHiH e3apa  iC-KHMBUIBIH
KaMTaMackl3 €Ty apKbUIbl J)KY3€Te achIpbLIAJIbL.

Ocbl TapMakThIH eKinmi Getirinje Ko3/aenreH Karmainapaa aepoec aepekTep Kunay,
oHney okoHe maiinanmany Kasakcran PecnmyOnmukachlHbIN 3aHHAMachlHa COHKEC IKy3ere
achIPBLIA/IBL.

Jlombap/1 mMep3imjli ockepH KbI3METTIH OCKepH KbI3METINICIHE MHKPOKpEIUT Oepre
JKAFJ1aii/1a, MUKpOKpeIUT Oepy Typaiisl 1IemiM Kabbuinanranra aciiin JlomGap/ anran KpeauTTik
eceOlH/le MyHJIali OCKEPH KBI3METIIIHI Mep3iMi 9CKepH KbI3METKE MIAKbIPY TYpasbl aKmapar
Oonra sxarjaiia, Jlombap/1 ochIHgall MUKPOKPEAHT OORBIHIIA MiHAETTEMENEP/IIH OPbIHIATY bIH
Tajlal eryre KyKbUIbI €MeC JKOHe MyHJlail MHKpokpeauT Oepy (akrici aHbIKTajJFaH KyHHEH
OacTan ynr yKyMpIC KYHIHEH KeIIKTipMeil oCBIHal MUKpOKpeauT Oepy Typaisl 3aHHbBIH 4-6a0b!
14-TapmarbIHBIH OHBIHIIGI OOJITiH e KO3/Ie/reH mapanapabl Kabbiainl.

3.20. KocimkepiK KbI3METTI JKy3ere achIpyra OaillaHbICThl MHKPOKPEIUT OOHBIHINA ChIAKDI
MEH TYPAKCBI3JBIK aWplObIH (aiibimmysn, ecimimyl) kocnaranja, Kapeis anyumisigadn (eTiHim
Oepymizien) Ke3 KenreH Toaemaepi Oenriiey skaHe oHipin any.

3.21. KapeI3 axyIbl YIIiH OJIapIbl JKaKcapTy jKarIailliapblH KOCIaraH/ia, MUKPOKpeHT Oepy
Typaibl APTThIH TajlanTapbl O1pyKAKTHI TOPTIMIICH ©3repTYy.

Ocbl TapMaKThIH MaKCaTTaphl YIIH Kapbl3 alyllbl YIIIH MUKPOKPEIUT Gepy Typajibl LIapTThIH
TajlanTapeld )KaKcapTy Aen MBIHAJIAp TYCIHiJIe/i:

1) Typakchi3aplK aipIOBIH (AHBIITYII, OCiMIIYIT) a3aiiTy JkarblHA Kapail e3repry Hemece TOJBIK
KOH0;

2) MUKpPOKpeauT Oepy Typaibl mapT OOHBIHINA CHITAKBI MOJIICPIEMECIH TOMEHIETY JKarblHa
O3repTy;

3) Mep3iMJIi OCKEePH KBIZMETTI OTKEPY MEep3iMiH KAMTHTBIH KE3EHI'e 3KoHE 011 adKTalFaHHaH Keilin
KYHTI30€JIIK a/llbIC KYHI'e¢ KeHiHre KaAbIpy kaHe (HeMece) MUKPOKpeMT GOMbIHIIA TeneMIepi
Oouin Teney.

Mukpokpeaur Gepy Typalbl IIapTTa Kapbi3 ajlylibl YIIiH JKaKCapTaThIH MAPTTap/IbIH KOCKIMINA
Tiz0eci Ke3aemyi MyMKiH.

Muxpokap:kp! yHBIMAApPB! JKaKcapTaThIH TalANTapibl KOJJAHFAH >Karjaiija Kapbl3 aayllbIFa
MHKPOKpeJUT ©Oepy Typanbl IIapTTa KO3IENreH TOPTIIIEH, COHJAi-aK aKmapaTTaHbIpy
00BEKTLIEPl APKBUIBI MHKPOKPeIUT Oepy Typaibl [ApT TANANTapbIHBIH ©3repreHi Typasbl
xabapraHa/ipl, '

3.22. menmepi «Mukpokapks! Keiameri Typanbp KP 3abimbig 3-1-6a6b1 3-TapMarbHbIH
Oipinmi Oeuirinje KepceTiireH yOKIETTI OpraHHbl HOPMATHBTIK KYKBIKTBIK aKTicinme
Oenrinenred coManaH apThIK TYTHIHYIIBUILIK MUKPOKPEIUT Oepy;

3.23. Kasaxkcran PecnyOnukachIHBIH 3aHHAMAChIHIa O€JIriieHreH TOPTINNEH TipKeJIMereH
(TipkenmereH) Tayap TanOacelH (Tayap TaHOANaphIH) MaliIalany.

4. BEPEIHEKTI PETTEY IHAPTTAPBLI MEH TOPTIbI JKOHE TOJIEMI'E
KABLIETCI3 KAPBI3 AJIYHIBIFA KATBICTBI KOJIIAHBIJIATBIH IIIAPAJIAP.
4.1. JlomOapn Kapeiz amymsr - sxkexke tyrransl Kemin Guieringe xepceTiiren
Tociiepain OipiMeH Mep3iMi ©TKeH KyHHEH Oacranm KyHTI30€HiK OH KYHHEH Keunkripmeii



MHKPOKpeIuT Oepy Typaisl mapT OolbiHIIA akmanail MinaeTTeMenep/ai OpbIHAAYABIH Mep3iMi
OTIiIl KETKEHI TypaJibl jka3zbara xabapiap eTyre MiHIETTi.

Kepcerinren xabapiamaia MeiHanap 60IybI THIC:

4.1.1. xalapnamaja KepceTUIreH KYHre MHKpPOKpeauT Oepy Typaibl mapt OOHBIHINIA
Mep3iMi OTKEH TeJIeM/Iep/IiH MeJIepi;

4.1.2. mukpokpenur Oepy Typaibl mapt OOMbIHIIA Mep3iMi ©TKEH TOJeMJICpAl eHri3y
TypaJibl TaJlal;

4.1.3. KapsI3 anyusl - ;KeKe TYJIFaHbIH MUKPOKpeIMT Oepy Typasibl mapT OOHBIHIIA OHBIH
MIHJIETTEMEJIEPIiH OPLIHIaMaybIHBIH CAIJIAPBIH TYCIHIpPY;

4.1.2. Kapb3s amymsl - xeke TyiraHbiH KocCbUly IapThiHbIH —4.3-TapMarbiHia
aiiKpIHAANFaH TOPTINNEH MHUKpOKpeauT Oepy Typasibl IIApTKa e3repicrep eHrizy Typalibl
yceoinbpicnied JlomOapika xyriny KyKbIFbIHA HYCKAY;

4.1.3. xapp3 anymsmbn Kemin Ouineri OoibiHINA ©3 MiHJETTEMeNepiH OpbIHIaMay
caj1apsl Ty pabl.

4.1.4. JlomGapaTeiy Kanays! OOMBIHINIA ©3r¢ JIe MaJIiMeTTep

4.2. Jlombapa Kapers anymbiasl xabapiaap eTy yiliH KOJUIGKTOPJBIK areHTTIKTI TapTyFa
KYKBLIBIL.

Muxkpokpenut Oepy Typansl maprra kepceriiren nemece Kapwiz anymsr JlomOapika
[Haprrei 7.2-TapMarbiHja KesjenreH TociimeH XabapnaraH, oHBIH iminge Kapei3 amymnisl
Jlombapnka aybisma jxoHe (Hemece) xaszbama typae JlomOGapareiy Tenedon Hemipine SMS-
xabapiiama apkbuibl, JIoMOapATHIH 3IEKTPOHABIK MoITackiHa, JIoMOapATEIH HHTEPHET-PECY PChI
apkplabl (Oap Oosica) Tuicti Xxabapnama xkiGepy apkbuUibl xabapiaran Kapbi3  ainylibiHbIH
TYPFBUIBIKTBI JKepi (opHasiackaH jkepi) OoibiHma xiOepinerin KaObUpIaHraH MiHAETTEMECep
OoiipiHmma MepsiMmi oTkeH OepelnektiH Oomysl Typaibl xabapiama yoKUIETTI OpraHHBIH
HOPMATHUBTIK KYKBIKTBIK aKTICIHIH TajlanTapbiHa colikec xas30aia Hpican1a peciMiene/u.

SMS-xabapnama, push-xabapiama nemece MOOmIbII KoJimanOa apKbUIbl KiDepiyieTiH

xabapnamazna 3anHbH 9-2-0a0b1 1-rapmarel Oipinini Gesirinig 1) TapMakmIachlHIA KO3JIE/IreH
aKiapar, COH/ai-aK yYOKiJIeTTI OpraHHbIH HOPMATHBTIK KYKBIKTBHIK aKTICIHIE Ke3JelreH
unrTepHer-pecypera xkoHe (Hemece) JlomOGapareiH MoOMWabal Konanbaceinaa (onap Gap Gosica)
OpHAJIACTBIPBLIFAH aKIapaTka ciiTeMe KopceTiiei.
4.3. Jlombapn Kaper3 anymsl - xexe tyirara Kocsuty mapTeiHbly 4. 1-rapMarsiHaa Ke3Ae1ret
xabapiama sxibepren KynHeHn Oactan KyHTI30emmik oTeI3 KyH iminge Kapers amymsr Jlombapaka
xazbama Heicanna JlomGapare  minicredithelp@gmail.com  2JeKTPOHJABIK — [OIITACHIHA
xyrinyre, Jlombapnka Illaprra kepcerinren 3amubl MekeHkail OoiblHIIA Keyre, He
MHKPOKpEIUT Oepy Typalbl IIApTTa KO3/eJreH TACUIMEH MBIHANIAPFA KATBICTBI YCHIHBICTIEH
JKYTIHYTe KYKBUIBI :

4.3.1. muxkpokpeaur Oepy Typaiubl mapt OOifblHINA ChIHAKBl MOJIEPIEMECIH TOMEHIETY
JKarbIHA O3repTyTe;

4.3.2. Mukpokpeaut Oepy Typanbl wapt OolbHIIA aif calbIHFEl TOJEMII KeMinjae Y aif
Mep3iMIe MHUKPOKpPEIUT Oepy Typausibl maprra OelrijieHreH MeJiepaeH Keminje eny mnaibira
asanrTyra;

4.3.3. "erisri Oopsiii xkaHe (HeMece) chliaKbl OOMBIHILIA TOJEMII KeHiHre KaIAbIPYFa;

4.3.4. Oepermiekti oTey omiciH xoHe (HeMece) OepeIleKTi ©Tey KE3eKTUIriH, OHBIH IHTIHIE
Heri3ri OOpBIIITE OACLIM TOPTIIIIICH OTEH OTLIPBII 03repTyre;

4.3.6. MHKPOKpPEIUT MEp3iMiH o3repTyre;

4.3.7. wmep3imi  eoTkeH Herisri OopeluThl KIHE (Hemece) ChIMaKbIHBI  Kelripyre,
MHUKPOKPEIUTKE KbI3MET KepceTyre OaiJIaHBICTBI TYPAKChI3JbIK ailbIObIHBIH (Al bIIIITYJI/IbIH,
OCIMITYJIJIAP/IbIH) KYIIIH JKOIOFa;

4.3.8. Kenin Oepyurinin UnoTeka HbeIcaHACHl OOJIBIN TAOBUIATHIH IKBUDKBLIMANTHIH MYIIKTI
TapanTap/blH KelciMine Oenrinenred MepsimMaepae aepoec eTKi3yiHe;




4.3.9. xeninai xone (Hemece) o3re ne mynikti Kpemuropra 6epy apksuisl llapt Goiipmina
MiHJIETTEMEH] OPBIH/IAYIBIH OpHBIHA Oac TapTy TejeMiH Oepyre;

4.3.10. carbin anylIbira MEKPOKpEIUT Oepy Typaisl mapr OoHbIHIIA MiHIeTTEMEH Oepe
OTBIPBITI, HIOTEKA HBICAHACKI OOJIBIT TAOBUIATBIH KBUDKBIMAHTBIH MYIIIKTI OTKi3yTe.

4.4, Kaper anymsr [llapT TamanrapeiHa esrepicrep eHrisy Typaisl jka30aima eTiHileH
JlomGapika sxyrinreH skarmaia, JlomGapn «Kapbi3 anymibl — JKEKE TYJIFaHbIH MHKPOKPEIAHT
Oepy Typasbl IIAPTTHIH TATANTAPbIHA ©3repicTep eHri3y Typaibl OTIHIIIIH Kapay KarujalapbiH,
oFaH Koca OepineTiH KykarTap[biH Ti30eciH, COHIai-aK MHKPOKApPKBUILIK KBI3METTI JKYy3ere
acelpaThld YHBIMHBIH OTIHIINTI Kapay HOTHKEIepl Typaibl YOKileTTi opranibl xabapaap ety
TopriGin  Gekity Typams Kaszakcran PecrnyGimkackl perTey JKOHE JaMy  areHTTir
Backapmackbie, 2021 xeuiebl 16 minmeneri Ne 82 kayuibichinga OeNrileHreH TOpTimmeH
MHKPOKpetuT Oepy Typajibl IapTThl ©3IepTy/IIH YChIHBLIFAH TaJlalTapblH Kapanbl.

4.5. JlombGapa Kapbi3 anyliblHbIH OTIHINNH anFaH KyHHeH Oacram KyHTi3Oenik on Oec
KYH iHIHIE YOKiNETTi OpraHHBIH HOPMATHBTIK KYKBIKTBIK aKTiCiHae OeNrieHreH TOPTIIIeH
Kenin Guieriniy rananrapbiia esrepicrep eHrisy MyMKiHJITiH KapacTeipy skone ochl [laprra
Ke3/1ereH TacinMen skasbama ueicanaa Kapei3 anymisira MbiHagall mermimaepain Oipi Ty paiib
xabapaiibr:

4.5.1. Kenin Guneriniy maprrapbina Kapbi3 anyiisl yChIHFaH ©3repicTepii CHrisyre

Kelicyi;

4.5.2. Jlombaparein Kapeiz anymeira Kenin Ounerine esrepicrep eHrisy Typalbl Kapchl
YCLIHBICH;

4.5.3. MHKpoKpeauT Oepy Typaibl IIAPTTHIH TalanTapblHa OCHIHAAH Oac TapTy/IbiH
cebenTepin nanemii Herizued orbipein, Kapbi3 anyuibl YChIHFAH e3repictepii eHrizyznen oac
TapTy.

4.6. Erep kepceriiren esrepictep/i eHrizy Typaibl YCHIHBICHIEH oTiHil Kpeauropra
mbiHaai  Kapels  anymbuiapabii Ke3 kenredimen kibepince, JlomGapn Illaprreiy 4.7.-
TapMarblijia Ke3/eireH skaraaiiapaa 4.3.2. xone (Hemece) 4.3.3-TapMaKIanapbIHIa KO3/1ereH
Kenin GuieTinin Tanantapbiia e3repictep enrizyre MiHASTTi:

1) «Typrein yil karemactapel Typanely Kaszakcran PecnyOnukachiHBIH 3aHbIHA COMKec
XaJIBIKTBIH QJIEYMETTIK 0CaJl TONTAphIHA JKATaThIH;
2) TOTEHIIIe Karaai eHri3y YIIiH Heri3 0oJiraH MoH-KaiIap/bIH callapbiHaH 3ap/all HEeKKEeH.

4.7. JlomGaparei «Mukpoxapikbl Kbpizmeri Typaisy KP 3anpiabiH 9-2-6a0bmbi 3-1-
Tapmarbinza kepceriiren Kemin Ounerine esrepicrep eHrisyl MbIHaJad [IapTTapiblH Ke3
KeJjireHi 00JIFal Ke3zie JKy3ere achlpbliaibl:

1) Kapwi3 anyiubl etiuim GepreH aif/IblH alIbIHAAFB €Ki ail ymiin ecenrtenred Kapbis anymbHbIH
oprama aiyielK Tabbickl kepeeriiren Kapbis amymbiaee, Kapbi3 anylisl oTiHim Oepred aijibi
aIBIHAAFBl OH €Ki ail yOIiH ecenTelreH oprama aiiblK TaObIChIMEH CajbICTBIPFaHIa OThI3
maibI3IaH acTaMFa TOMEH/IereH JKar1aiia;

2) Kapbl3 ajiymmbl MEKPOKApI Kbl YIbIMBIHA KYTIHICH COTTE MEMJIEKETTIK araylibl dJeYMETTIK
KOMEK aJiraH sKarjaima.

4.8. «Muxpokapxkbl KbeiMmeri Typaispy KP 3anpmbie  9-2-0a0bHbIH - 2-TapMarbiH/a
Ke3zeiared Kapels anylIbIHBIH OTIHIMIH Kapay KeseHinjae Jlombapn MUKpOKpeuTTi Mep3iMiHeH
OypbIH OTEY /1l Tajlall eTyre KYKbUIbl eMec.

Kapbz anynisr « Mukpokapksl Kbismeti Typaisy KP 3anbinbig 9-2-6a0b1 3-TapMarbiHbIH
2) Tapmakiaceinia keszuearen JlomGapa memimMin anran KyHHeH 6acTan KyHTi30esiK OThI3 KYH
iminne JlomGapn nen Kapei3 anymisl apachiHza e3apa KONAilIbl IemiMre Koj Kerkizoey
MHKPOKpEIUT Oepy Typallbl MIAPTTHIH TaJanTapbli e3repTyaeH 6ac TapTy OOJBIN caHaaibl.
Kopcerinren Mep3iM eki TapanTsid KemiciMi Oosran Ke3/ie y3apThilybl MYMKIH.

4.9. Ocel  Kocbuly  maprempiy  4.1.1-TapMakiiachlHia — KO3JIEAreH  Tajar
KaHaraTTaH/IBIpbIIMAFaH JKariainapia, conaii-ax Kapers amymsr Kenin 6uneri GoibiHIIa OCHI
Kochbily mapTeib 4.3-TapMarblHaa KesJelireH KyKbIKrapibl icke ackhipmaradn He Kapwis



anymbl MeH Jlombapn apaceinaa Kemin Ounertiniy maptTapbslH e3repry OoifbiHIIa KesiciMm
Oonmaran xargaiaa, JlomOapa:

4.9.1. Kappi3 amymblFa KaTeICThl Iapaiap KOJJIAHy TYpPalbl MACENeHI KapacThIpyFra
KykbuUTeL [apanapaer Konmany Typasisl memniM Kaosuinay JlomGapaTei MUKpoKpeauTTep Oepy
Karu/iajiapblHa CoMKec JKy3ere achpbL1ajibl;

4.9.2. Gepermexri COTKA JICiiHI OHIIPIN Ay MEH perTeyre KOJUICKTOPIIBIK areHTTiKKe
Oepy. BepemekTi coTka aeiiin eHIipin alyra )KoHe peTTeyre KOJUIEKTOPIIBIK areHTTikke Oepyre
Kenin Ouneringe JloMOapAThIH KOJUIEKTOPIILIK AreHTTIKTI Tapryra KYKbIFBI OonraH KesJe,
Kapeiz anymer Kerrin Guteri GoiibiHina mMinerreMesep/ii OpbIH/ay MEp3iMiH OTKI3II alyFa Ko
Oepren kesze xon Oepineni;

Jlombapy Geperexti coTKa Jedinri enaipin ainyra xone Oepernexri perreyre 6epreH KyHi
Oy typanbr Kapbi3 alymmbiHBl MHKPOKpeauT Oepy Typaibl HIapTTa Ke3JelireH TACLIMEH,
coHnaii-ax OopbluKepiepMeH OaiflaHBICy  YUIIH  KOJUIEKTOPJIBIK — AreHTTIKTIH — arayblH,
OpHAJIaCKaH »JKEPiH, KOJUIEKTOPABIK AareHTTIKTIH Tese)OH HeMipiepiH KepceTe OThIpbII,
aKnapartasHaslpy oObexTiiepl apKbLIbl Xabapaap eres;

4.9.3. Kazakcran PecnyOinMKachIHbIH 3aHHaMachkiHa JkoHe (Hemece) Kemin Ounerinae
KO3/e/reH Iuapajiapibl Kosjgady, oHblH iminge Kenin Ouneri Ooitbinina Gopsim comackH
OHIIpIN aly Typalbl COTKA Talan-apel30eH KYIiHy, COHIAH-aK Keluire CajblHFaH MYJIKTEH
COTTAH TBIC TOPTINIEH HE COT TIPTIOIMEH OHIpIN ay;

4.9.4. Kape13 anyuibyia akiiaiail MiHI€TTEeMCH] OpbIHIay Mep3iMi KaTapblHaH KYHTI30eiK
TOKCaH KyHHeH ackaH kesze Kemiysarreik Owier OolblHINA KYKBIKTBI (Tanantapisl) Kocbury
HIAPTHIH/IA HKIHE KOJIIAHBICTAFbl 3aHHamMa/a OesrijieHreH Tajlantap/sl caKraid oTbIpeln, Oackara
Oepy (Oys1 Tanan Kapei3 anymsira karsictsl "Kazakeran PecriyGimkacs! azaMarTtapbiHbIH TOJIEM
KaOUIeTTUIIrH KalmelHa KeNTipy koHe O0aHkpoTThIFbl Typanbl" Kazakcran PecnyOimKachiHbBIH
3aHbIH/Ia KO3/IeIreH TOPTINIeH TejileM KabiIeTTUIrH KannbelHa KenTipy, COTTaH ThIC HEMECe COT
OaHKPOTTBIFBI PACIMI KOJIIAHBLIFAH HKaF/lai/ia KoJJlaHblIa ajiMaii/ib).

4.10. Kermin 3aTbiH caTyFa, COHIai-aK MyH1ail MyJiikTiH JIoMOapAThIH MEHIIIrIHE OTYiHE
«Mukpokap:kbel KpisMeTi Typans Kazakcran PecnyOnukachiHbiH 3aHbIHAA xoHe ockl Kochlny
mapreinga 6enrinenren Taprinmen Kapbi3 aqymibiHbH OepeliekTi perTey KOHiHAer: oTiHilmiH
Jlombapy1 Kaparan Ke3emie o1 Oepiameiii.

5. MIHAETTEMEJIEPAI BY3FAHDbI YIHIH TAPAIITAP/IBIH KAYAIIKEPIIIJIITT

5.1. Ocwl Ilaprrein  Tamantapein ~ Oy3ranbl  ymin  Tapanrap — Kazakcran
Pecniy0iinKachlHbIH KOJJIAHBICTAFbI 3aHHAMACHIHA COMKeC JkayanTsl O0abl.

5.2.  Ilapr OGoiipiHina TybiHAaiTEIH Oapiblk gayitap Kasakcran PecryOnukacbiHbIH
3aHHAMAaChIH/IA KO3/IEITeH TOPTINIEH IIeIniiel.

Jlombapy JlomOapaTeiH MemIieKeTTiK Tipkenare skepi OoipiHma corka [lapr Goiisnina
TYBIHIAWTBIH Jiay OOMBIHINA Tajan KOKOFa KYKbUIbI jkoHe Kapbl3 amymisl o3 kemiciMin Oepeni.
Koceuty mapter GolbIHING Aay /16l Kapay YIIIH COTTHI TaHaay sl JJomOap xy3ere acsipaibl.

Ilaprrel THicinue opbigamay Goibmma Kape anymsira JlomGaparein Tanan eryi
OoiibIHIIA Taan KOO Mep3iMi Oec KbUIIbI Kypaibl.

5.3.  TapanrapiablH emKaiceichl mapT OOMBIHINA MiHJETTEMeNep/l TOIBIK HeMece
iniHapa opbIHIaMaraHbl HemMece THICIHINE OpBIHaMaraHbl YIIiH, erep OyJ1 opeiHamMay HeMece
THICIHIIIE OpBIHJAaMay CY TACKBIHBIHBIH, OPTTIH, Jep CinkiHiciniy jkoHe Oacka jga jayJiei
3ijI3ananapblH, COHJAH-aK COFBICTBIH, KOPIIAY/IbIH, MEMJICKCTTIK OMJIIKTIH akTiiepl MeH
OpeKeTTEpPIHIH KIHE TapanTapasiH epkine xone Tapanrapaeiy epkine Tayesi emec laprka Kon
KOMBUIFAHHAH KeMiH TybIHJaraH eHcepiIMeHTiH KymTiH 6acka 1a MOH-KaHIaphIHBIH HOTHIKEC
Ooubint TabbLICa, KayanThbl O0IMaiIbL.

5.4,  Jlombapm aTkapymisl ska3da Heri3inae Kapbi3bl OHAIPII alyFa KYKBUIBL.

6. KEINIJI BUWIETI MEH KOCBLTY IHAPTBIHBIH TAJIAIITAPBIHA O3I'EPICTEP
EHI'I3Y TOPTIBI



6.1.  Kapeiz anynmislHblH akmaiai MiHaeTTeMelepi COMACBIHBIH (MOJIIEPIHIiH) KIHe
(nemece) oJapabl Teliey MEp3iMiHIH e3repyiHe OKell COFaThIH MHKPOKPEIMT TajlanTapbl
e3repren Kesae JlomGapy yxaHa mapTTap/bl €CKepe OTBIPHII, KOCHIMIIA KETICIM JKacaii bl JKoHe
Kapsi3 anyuibira 6epei.

6.2.  MuxpokpeuTTi Mep3imMiHeH OypbIH iliHApa ©TeTeH Ke3/le ChIHAKbIHBIH KeHiHri
coMachl Herisri GOPBINITBIH KaUbIFbIHA Kaiita ecenreneli xone Kapps amymbira Kocbimina
Kemicim Gepineni.

6.3. Kenin 6unerin JlomGapn y3apryst mymkin (JlomGaparsie Kanaysl OolibIHIIa, O
Mep3iMiH y3apTynan Gac TapTybl 1a MyMKiH). Bysi perre MHKpOKpeHT GepyliH Kajbl Mep3imi
MHKPOKPEIUT ajran KynueH Oacran 12 (oH exi) alian acnayra THIC.

6.4. Jlombapn Kocwuly maprhiHa esrepictep MeH TOJBIKTBIPYJIAP €HTi3yre KyKbLUIbL,
onap Jlombaparer  http://minicredit-lombard.kz caiiteinga Jkapusnanran KyHiHeH Oacran
KONJIAHBICKA €HTi3iNielli, erep ojapia e3rele KosJeiMece jKOHe oJlap eHTi3iIreHHeH KeHiH
scacanrad Kenisl Ouiierrepine KoJgaHelica.

6.5. Kocbuly mapreina e3repicrep MEH TOJIBIKTHIPYJIAp KOJJIAHBICKA EHTi31LIrenre JAeHin
MyHJail esrepictep MeH TonbIKThIpysiap JlomBapn men Kapeiz amymsr apaceiaa  Kerin
OuyeTTepine KOCHIMINA KeliciMep KacajlFaH Kariaiia KoJI1aHbuIabl.

6.6. Tapanrap Kemnin Gunerine KochIMIIa KeliciM kacacy apkbuibl Kocbuly mapThiHbIH
TalanTapelHa e3repicrep enrise anaapl. Mymnait esrepicrep Tapantapasin ocsl Kenis Ouserreri
KATBIHACTAPBIHA KOJIAHBLIATHIH O0JIabL.

7.93I'E IHAPTTAP

7.1.  Kenin 6Gunerine xon kos oreipsit, Kapei3 anynis Jlombapaxa Kapeis anymbiHbiH
nepbec JepekTepiH JKHHAyFa JKOHE OHJCYre JKOHE maiijlananyra (Kara3 TaceiFbllTap/a
skone/nemece JlomOapAThiH MacCHBTEpiHIE JKoHe/HeMece AepekTep Oaszachlijia SJIE€KTPOHIBIK
(opmarTa KMHAymBI, OHJIEYIl JKoHe cakTay[Ibl Koca anraHja), conjaii-ak Jlombapanen
aKmaparThl Gepy Typasibl MapTt jkacackaH KpeauTrik Oropora Kappbrs amyuisl Typalibl aknapar
Gepyre, KpeJMTTIK €CenTi alymbira XKoHe 1K icTep OpranjapbiHa KpeAMTTIK ecenti Oepyre
JKOHE KPEIUTTIK OGIOpojaH KpPEJMTTIK €cemnTi, OHbIH iminge Oonamakra Keminm TyCeTiH
nepexrepai JlomGap/ka skoHe ki icrep opramaapsina Gepyre coscis xkasbaia keniciv Oepei.

7.2.  Tapanrap Jlombaparan Kapbi3 anyiusira ke3 KenreH xabapiamanap, OHbI iliiHe
KeNin3aTThlK MYJIKTiH cay/la-CcaTThIFBl Typasbl Xabapiamanap THICTI TOCIIMEH peciMjie/reHin
JKoHe MyHiait xabapnamanap JlomGap Tl Taray JKeHiHaeri MbiHaiai Tacinaepain 6ipi apKbulbl
Kibepinren kesne Kapbi3 anynisira xeTKizlireHiHe OChIMEH KeJTiCeIl JKoHe pacTai/ib:

7.2.1. Kemnin 6unerinae xepcerinren Kappi3 anyIIbHBH MOOHIbAI HOMipiHE MOTIHIIK
xabapiama Typinje, oubiH iminge SMS-xabapnamanap, push-xabapranabipynap (MaTiHJIK
xabapnamanap /QoTocypertep /cyperrtep anMmacy KoJIaHOACHIHBIH MECCEHIKEpIepiH Koca
aJiFaHjia) JKoHe/Hemece;

7.2.2. Kenin GHIeTiHIE KOPCETIIrEH 2JIEKTPOH/IBIK ITOIITA MEKEH KA bIHA JKIHE/HEMECE;

7.2.3. Kenix GuneTinze KopceTiireH TyprbUIBIKTEI jKepi OObIHIIA, OHBIH Ta0bIC eTiNreHi
Typasbl xabapiamackl 6ap TAICHIPHIC XATIEH, OHBIH iliHJE erep OHBI KOPCETLIIeH MCKCHIKai
GOipIHIIA TypaThiH OTOACHIHBIH KOMENETKe TONFaH Mymienepinin Oipi  amran  Oolca
KoHe/Hemece;

7.2.4. xabapnamansl Tikeneit Kapbi3 ajylibiFa TarchIpy JKOJIBIMEH JKOHE/HEMECE;

7.2.5. xabGapnamanbl/xabapianapipy /sl Keprimikri 6acnacese, JlomOapAThIH HHTEPHET-
pecypebiia (Gap Gosica) pecMu JKapusiIay HKOJIBIMEH JKoHEe/HEMECe.

7.2.6. Kapp13 anyumsiHbii skeke kabuneringe, erep onbl Kapers amymisr JlomGapaTeid
MHTEpHET-pecypehl apKbuinl (Oap Gosica) TIpKeren ar/jana.

XaGapnamanpl aJpecarka, aTylibiFa TAICBIPYJbIH MYMKIH €MECTirl Typalbl HE OHbI
KaObU11ayJal 6ac TapTybIHA, COHAN-aK OChl TAPMAKIIAAa KOPCETiIreH o3re Oaililanbic KypallbiH
naiiianany Ke3injie OHbIH KaObUIIAHFAHBIH pacTamMaybiHa OaiIanbICTEl OEIri COFbLIBIIL KaliTapraH
skarjaiina xabapmama Tuicti Typae skiGepinren Gombin ecentenesi. Xabapmama/xabapiaHabIpy
skeprinikti Gacnacesse, JlomGapaTeiH HHTEpHET-pecypebinga (bap Gonca) pecMu JKapusTaHFaH



JKarjaiina xabapnama/xabapraHipIpy IKapusUlaHFaH COTiHeH Oacram  KeTKisiired GOkl
ecenresei.

7.3.  Kenimaik MyJIKTi caKkTaHpIpy TAJaI eTiIMeIi.

7.4.  Kapb3s amymsl ©3 MiHAeTTeMeciH THICiHIIe OpbIHZaMaraH Jkarmaiina Jlombapn
keniyik Gepinren kesenHeH keifin Kemin MyNKiH coTTaH ThIC carybl HeMece MyJIiKTi
JloMOapiThiH MEHIIIrIHE KOIIipy1i )Kypri3eTisjiiriMen Keicesi.

Erep kemin mMynkin cary kenin OuieTinzae xepceriiren Garanay KyHbIHAH ToMeH Oara
OoiibIHIIa JKYpri3iireH skarjaiina, OHJA Heri3ri OOpBINITBI, CHIHAKBIHBI JKOHE TYPAKCHI3/IBIK
aipIOpH (3ananmapzel) kaly yHIiH akiia comMachl JKeTKimikcis Gosran kesjue JlomGapa Kapbis
allyIbIHBIH 0acKa MYJIKi eceOiHeH oTey KYKBIFBIH 031He KaIIbIpaIbL.

7.5.  Kapwiz anymsisin JlomGapararsr Kenin Guneri GolblHIna MiHeTTEMENEP] KEMi
3QTBIHBIH CATBUIYBIHA HEMECe MYHJal MYJIKTIH Kemis ycraybiHbie (JIomGapareiH) Menmirine
oTyine OaliIanbICThl TOKTATHUIAIEL.

Keninre canbiran MyJiK caTbUIFaH, COHfaW-ak MyHJail MyJiK Kemia yCTaylIBIHBIH
(JlomGapaTeIn) Menmirine eTken Kesae Kenin Guiierinin Koyytanbuty sl MeH Gip Mesrinie Kemin
Oepymmi 6osein TabbuIaTEIH Kapei3 anymbHbeH MiHgeTTeMeci 6ip Me3riiae TOKTaThLIabl.

MinznerremMe TOKTAaThUIFAHHAH KeWiH Kapbi3 anymsl  (kivent) Jlombapaka Tasan
KoiMal b,

7.6.  Ocpiven Kapeiz  anymsr  email  (97€KTpOHIBIK MOINTA), YSIIbl  OalilaHbic
OIEPATOPJIApPBIHBIH ~ JKOHE/HEeMece  e3re  Je  TEICKOMMYHHKAIMILIK  KbI3METTEepl
JKETKI3yIinepain MoOuIbi Kotanbanapsl apkeuisl Xabapiamanap (xabapianasipynap), SMS-
xabapnamanap, push-xaGapianasipynap xiGepyre, Moouabai (ysuisl) xkone JlomGapaka Genrini
Oacka Tenedonmapra KOHBIpAyJIapbl Ky3ere acwlpyra KejiciMin Gepesli jkoHE OChI Mocele
OoifbIHINA IAaFeIMIAP MEH Jay-1amail Ty iblpMayra MiHJeTTEHE .

7.7. Illaptka xon kost oteipbin, Kapei amymsr Jlombapaka Mukpokpeautti Kapbis
aIylIbIFa, OHBIH OKUIiHe, YIIIHI Tysirara, oHbIH imiHae JlomOGapabH mysuiecin OiipeTin
YUIHII  TyJFanapra,  MHKPOKApXKbl  OMOY/JCMEHIHe,  KOJUIGKTOPJIBIK — areHTTiKTepre,
HOTApUyCTapra, >KeKe COT OpbIHJaylIbUIapblHa Oepy KyNHSCHIH allyFa, COHIaif-ak e3re e
MEMJIEKETTIK TYJIFalapra MUKpPOKpPeUTTI Oepy, OFaH KbI3MET KOPCETY JKOHE OTey HEMECe Herisri
OOpBIII JKoHE (HEMece) ecenTellreH ChliaKsl OoibIHIIa Mep3iMi oTKeH GepeniexTin naiiza 6oysl
typanbl  Kapbis anymbiHbl  xabapmap eTy MakcaThlHAa; coHmai-ak  Kapeis  anymisira
MHKPOKpesuT OoiibIiHIIa Mep3iMi oTKeH OeperexkTi oTey/MHKPOKpeUTTI Mep3iMiHeH OyphiH
KalTapy KaKeTTIIr Typajbl Tanantsl xkibepy Makcarbinia sxasdama keaiciv oepei.

7.8.  Jlombapn nen Kapeis anysr [laprra JlomGapa nen Kapois anyuisr 03 myyienepin
HETI3re ajla OTHIPBII, ©3repTKici HeMece MOMFBICH KeJIeTiH KaH/aii qa Oip mapTrap )oK eKeHiH
pacraiabl, conpai-ak Illapr jxacackaH kes3ne onapIblH OPKAKHCHICHI ©3 €pKiMeH JKoHe 03
MYZAJECIHIE 9peKeT eTeTiHIH pacTaiibl.

7.9.  Kapo3 anymsr Kenin Ouierinye o3iniH KoiabiMer JIoMOapaThiH MUKPOKPEIUTTED
Oepy EpexenepiMen TaHBICKAHbIH, MHKPOKPEJHT alFaHra JACHiH OHBIN MIBIFBIHIAPEI TYPAbI,
MHKPOKPEJIUT ajlyFa »KOHE OFaH KbI3MET KepceTyre OaiflaHBICTBI ©3re Je MIapTTap Typaibl,
COHJIAi-aK MHMKPOKPEIMT ajyra OalilaHblcThl ©31HIH KYKBIKTAphl MEH MIHIETTEepi Typasibl
xabap/ap eTinreHin pacTaipl.

7.10.  KapbI3 anylsl MBIHATIAp Ty pasibl MOTIMIEH I JoHe Keniaik Oepei:

7.10.1. kenin MYJIKI OFaH MEHIIIK KYKbIFBIMEH THECLTI

7.10.2. onbIH 03 atbiHad ockl I1lapTTe! JKacacyra KYKBIFEI O6ap;

7.10.3.0cer Illapr ocer Illaprrem xome Keminm OwuneTiHiH TananTapeiHa —coifkec
OpbIHIaIyFa KaTaThlH Kapel3 anylislHBIH JkapaM/ibl JKoHe 3aHibl Kylr ©ap MiHJeTTeMeciH
Oinnipeni;

7.10.4. ocer IllapTKa Ko KOO COTiH/IE OHBIH TOJICHOETeH CalbIKTap MaHe Keiinnen Kapoi3
allylblHbIH, TejieM KaOllneTTinirine acep eryi MymkiH Oacka Jja MmiHzerremenep OoiiblHIIa
MiHJIETTEMeepi HKOK,.



7.10.5. MEKpOKpeauT any Makcarsinga Kapei3 anymel 6epred MUKpOKpeauT Oepy Typasisl
oTiHiIIKe 63 KOJBIMEH KoJT Koitran kaHe [[laprThiH axkpipamac 6esiri 6obin Tabbuiazbl.

7.11. Kenin 6useti Kazak skaHe opsic Tinepinge, Tapanrapabi opKaichIChl yuuiH Oip-
Gip nananan 2 (exi) mamarna skacanmanpl. MaTtiHaep opTypii OKbLIFan skarfaiza Tapantap opeic
TiTiHAeri MOTIH I GACIIBUTBIKKA Ay Typasbl KelTiciMre Kesi.

7.12. Jlombapa men Kapos anymsiasiy Kenin Ounerimen »xxone Kocbury mapreiMeH
perTenMeren KarbiHacrapsl Kazakeran PecrmyOmHKachIHBIH 3aHHAMACEIMEH PETTEIICIL.

7.13. JlombGaparteiH TizOeci MeH MekeHkaitinapsl JlomOapATEIH calThIHAA JKapHsIaHFaH
(uiHanapsl MeH KOChIMIna Yi-kaitnapsl (Oesimienepi) Oonaasl. PDUIHAIIBI KYPY JKOHE OHBIH
KbI3METIH TOKTATy, KOCHIMINA Yii-Kaiaapasl (OemiMiuenepai) yiraiTy skoHe asaHTy TopTibi,
CoHjJali-aK ocblHJail e3repicrep Typaibl yoKijmeTTi opraHibl xadapmap ety TopTibi MeH
Mep3iMepi « MEUKpOKap bl KbI3METI Ty paJlbl» 3aH/1a KO3/IE/IIeH.

7.14. JlombapaThiH (UIHANAAPEI MEH KOCHIMIIA Yi-)Kaiiapbl MUKpoKpexurrep Oepy
Ke3inze Mukpokpeautrep 6epy Epesxenepi sxone JlombaparsiH 6acka jia imki akTinepi Herisinue
HYMBIC icTeiti.

7.15. Kappi3 ainymsl MHKPOKPEINT OOWBIHINA albIHFAH KApaXkaT TEPPOPH3MJIL JKoHE
JKanmad — KbIPBII-JKOK — KapyblH — KapKbUIAHJBIpYFa  JKOHE  aKIIaHbl  JKapus — eTyre
naiJaaHbUIMAaH TBIHBIHA KelJIiK Oepei.



